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A Snapshot of BC-Wide Resources 
 

 

 

 

 

 

CRISIS LINES 

Battered Women Support Services  

Toll-free & 24/7:   Support by Text: 

         1-855-687-1868     604-652-1867 
 

KUU-US Crisis Line 

Toll-free & 24/7 

1-800-588-8717 

 

Northern BC Crisis Line 

Toll-free & 24/7 

1-888-562-1214 

 
Prideline BC 

Toll-free & 7–10pm Mon-Fri 

1-800-566-1170 

 

Senior Distress Line 

Toll-free & 8am–8pm daily 

1-866-437-1940 

 

VictimLinkBC 

Toll-free & 24/7 plus Support by Text 
1-800-563-0808 

 

WAVAW Rape Crisis Centre 

Toll-free & 24/7 

1-877-392-7583 

 

Youth Against Violence 

Toll-free & 24/7 

1-800-680-4264 
 

BC Mental Health Support Line 

310-6789 

 

BC Helpline for Children & Teens 

310-1234 

HOUSING/SHELTER 

BC Society of Transition Houses 

1-800-661-1040 or visit https://bcsth.ca/ 

 

Transition Houses & SafeHome List 

Click here or visit bchousing.org 

HEALTH 

Bounce Back BC 

Mental Health Support: 1-866-639-0522 

or visit https://bouncebackbc.ca/ 
 

First Nations Health Authority 

1-866-913-0033 

 

FNHA Doctor of the Day 

8:30 – 4:30pm daily 

1-855-344-3800 

 

Northern Health Virtual Clinic 

10am – 10pm daily 

1-844-645-7811 

 

Ministry of Children & Family Development 

Toll-free & 24/7 

1-800-663-9122 

LEGAL 

RISE Women’s Legal Centre 

236-317-9000 

intake@womenslegalcentre.ca 
 

Legal Aid BC 

1-866-577-2525 

If you are in immediate danger or fear for your safety, call 911 or a crisis line as soon as possible. 

Jump to Table of Contents 

https://bcsth.ca/
https://www.bchousing.org/housing-assistance/women-fleeing-violence/transition-houses-safe-homes
http://bchousing.org/
https://bouncebackbc.ca/
mailto:intake@womenslegalcentre.ca
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   Prince Rupert, BC. Photo by Olga Radzikh. 

“Women are gems that need to let their radiance shine and 
fiercely protect themselves from those that try to dim their light.” 

– Dr. Indrani Margolin 

  Jump to Table of Contents Back to BC-Wide Resources 
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Ancient forest/Chun T’oh Whudujut. Photo by Shawn Haines. 

 

“The land knows you, even when you are lost.” 

– Robin Wall Kimmerer, Braiding Sweetgrass 
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Land Acknowledgements 
 

Northern FIRE and associates would like to acknowledge all the traditional, ancestral, and 

unceded territories of the First Nations of northern British Columbia, on whose land we work, 

play, and live. This acknowledgement extends to Inuit and Métis peoples. We work to build 

ongoing and genuine understanding and to take part in challenging the legacies of colonialism. 

 

We acknowledge the First Nations of northern British Columbia. 

 

More detailed information on the First Nations of BC can be found at BC Assembly of First 

Nations or BC Public Service.  

 

Community Treaty or Tribal Association 

Alexandria Indian Band (?Esdilagh First 

Nation) 
Tsilhqot'in National Government  

Alexis Creek (Tsi Del Del)  Tsilhqot'in National Government  

Anaham Indian Band (Tl'etinqox-t'in 

Government Office)  

Tsilhqot'in National Government  

Binche Whut’en First Nation  Independent 

Blueberry River First Nations  Treaty 8 First Nations  

Burns Lake Indian Band (Ts'il Kaz Koh )  Carrier Sekani Tribal Council  

Canim Lake Indian Band (Tsq'escen’)  Northern Shuswap Tribal Council  

Canoe Creek Indian Band (Stswecem'c 

Xgat'tem First Nation)  

Northern Shuswap Tribal Council  

Cheslatta Carrier Nation  Independent 

Daylu Dene Nation (Lower Post) Kaska Dena Council  

Dease River First Nation  Kaska Dena Council  

Doig River First Nation  Treaty 8 First Nations  

Esk'etemc First Nation  Independent 

Fort Nelson First Nation  Treaty 8 First Nations  

Gingolx Village Government (Kincolith) Nisga'a Lisims Government  

  

Back to Table of Contents Back to BC-Wide Resources 

https://www.bcafn.ca/first-nations-bc
https://www.bcafn.ca/first-nations-bc
https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/consulting-with-first-nations/first-nations-negotiations/first-nations-a-z-listing#k
https://www.esdilagh.com/
https://www.tsilhqotin.ca/
http://www.tsideldel.org/
https://www.tsilhqotin.ca/
https://tletinqox.ca/
https://tletinqox.ca/
https://www.tsilhqotin.ca/
https://binche.ca/
https://blueberryfn.com/
http://treaty8.bc.ca/
http://carriersekani.ca/about-cstc-and-the-csfns/members/tsil-kaz-koh/
https://carriersekani.ca/
https://canimlakeband.com/
https://nstq.ca/
https://sxfn.ca/
https://sxfn.ca/
https://nstq.ca/
https://www.cheslatta.com/
https://kaskadenacouncil.com/daylu-dena-council/
https://kaskadenacouncil.com/
https://kaskadenacouncil.com/dease-river-first-nation/
https://kaskadenacouncil.com/
http://doigriverfn.com/
http://treaty8.bc.ca/
https://www.esketemc.ca/
http://www.fortnelsonfirstnation.org/
http://treaty8.bc.ca/
https://gingolx.ca/
https://www.nisgaanation.ca/
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Gitanmaax Band Council  Gitxsan  

Gitanyow Hereditary Chiefs  Independent 

Gitga'at First Nation (Hartley Bay)  

Independent and 

Tsimshian First Nation Treaty Society 

Gitlaxt'aamix Village Government 

(New Aiyansh) 
Nisga'a Lisims Government  

Gitsegukla Indian Band (Kitsegugkla)  Gitxsan  

Gitwangak Band Council (Kitwanga)  Gitxsan  

Gitwinksihlkw Village Government  Nisga'a Lisims Government  

Gitxaala Nation (Kitkatla)  Independent 

Glen Vowell Indian Band (Sik-e-Dakh)  Gitxsan  

Hagwilget Village Council  

Independent and 

Office of the Wet'suwet'en Society 

Haisla Nation (Kitimaat Village Council)  Independent 

Halfway River First Nations  Treaty 8 First Nations  

Hartley Bay Village Council (Gitga'at)  

Independent and 

Tsimshian First Nation Treaty Society 

Iskut First Nation  Tahltan Central Council  

Kincolith Village Government (Gingolx)  Nisga'a Lisims Government  

Kispiox Band Council  Gitxsan  

Kitamaat Village Council (Haisla) Haisla First Nation Council  

Kitasoo/Xai'xais Band Council (Klemtu)  

Tsimshian First Nation Treaty Society and 

Coastal First Nations 

Wuikinuxv Kitasoo Nuxalk Tribal Council 

Kitkatla First Nation (Gitxaala)  

Independent and 

Tsimshian First Nation Treaty Society 

Kitselas First Nation  

Independent and 

Tsimshian First Nation Treaty Society 

  

Back to Table of Contents Back to BC-Wide Resources 

https://www.gitanmaax.com/
https://gitxsan.ca/
https://www.gitanyowchiefs.com/
http://gitgaatnation.ca/
https://www.tfntreaty.ca/
https://www.gitlaxtaamiks.com/
https://www.nisgaanation.ca/
http://gitsegukla.net/
https://gitxsan.ca/
https://www.bcafn.ca/first-nations-bc/north-coast/gitwangak
https://gitxsan.ca/
https://www.bcafn.ca/first-nations-bc/north-coast/gitwinksihlkw
https://www.nisgaanation.ca/
https://www.gitxaalanation.com/
http://sik-e-dakh.com/
https://gitxsan.ca/
https://www.hagwilget.com/
http://www.wetsuweten.com/
https://haisla.ca/
https://www.bcafn.ca/first-nations-bc/northeast/halfway-river-first-nation
http://treaty8.bc.ca/
https://www.bcafn.ca/first-nations-bc/north-coast/gitgaat-first-nation
https://www.tfntreaty.ca/
http://iskut.org/
https://tahltan.org/
https://gingolx.ca/
https://www.nisgaanation.ca/
https://www.kispioxband.com/
https://gitxsan.ca/
https://haisla.ca/
http://haisla.ca/
https://klemtu.com/kitasoo-band/
https://www.tfntreaty.ca/
https://coastalfirstnations.ca/
https://wkntc.org/
https://www.gitxaalanation.com/
https://www.tfntreaty.ca/
https://kitselas.com/
https://www.tfntreaty.ca/
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Kitsumkalum First Nation  

Independent and 

Tsimshian First Nation Treaty Society 

Kluskus Indian Band 

(Lhoosk'uz Dene Government Administration) 
Carrier Chilcotin Tribal Council  

Kwadacha Nation  Kaska Dena Council  

Lake Babine Nation  Independent 

Laxgalts'ap Village Government  Nisga'a Lisims Government  

Laxkw'alaams Indian Band  Independent 

Lheidli-T'enneh First Nation  Independent 

Lhoosk'uz Dene' Government Administration 

(Kluskus) 

Carrier Chilcotin Tribal Council 

Southern Dakelh Nation Alliance 

Lhtako Dene Nation (Red Bluff)  

Carrier Chilcotin Tribal Council 

Southern Dakelh Nation Alliance 

McLeod Lake Indian Band  Independent 

Metlakatla First Nation  

Independent and 

Tsimshian First Nation Treaty Society 

Nadleh Whut'en Band (Fraser Lake)  Carrier Sekani Tribal Council  

Nak'azdli Band  Carrier Sekani Tribal Council  

Nazko First Nation  

Carrier Chilcotin Tribal Council 

Southern Dakelh Nation Alliance 

Nee-Tahi-Buhn Band  

Independent and 

Office of the Wet'suwet'en Society 

Nemaiah Band (Xeni Gwet'in)  Tsilhqot'in National Government  

North Thompson River Indian Band (Simpcw)  Shuswap Nation Tribal Council  

Old Masset Village Council  Haida Nation, Council of  

Prophet River Band (Denetsaa Tse K'Nai)  Treaty 8 First Nations  

Red Bluff Indian Band (Lhtako Dene)  Carrier Chilcotin Tribal Council  

Saik'uz First Nation  Carrier Sekani Tribal Council  

 

Back to Table of Contents Back to BC-Wide Resources 

https://kitsumkalum.com/
https://www.tfntreaty.ca/
https://lhooskuz.com/
http://carrierchilcotin.org/
http://www.kwadacha.com/
https://kaskadenacouncil.com/
https://www.lakebabine.com/
https://www.laxgaltsap.ca/
https://www.nisgaanation.ca/
https://laxkwalaams.ca/
https://www.lheidli.ca/
https://lhooskuz.com/
https://lhooskuz.com/
http://carrierchilcotin.org/
https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/consulting-with-first-nations/first-nations-negotiations/first-nations-a-z-listing/southern-dakelh-nation-alliance
https://www.bcafn.ca/first-nations-bc/cariboo/lhtako-dene-nation
http://carrierchilcotin.org/
https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/consulting-with-first-nations/first-nations-negotiations/first-nations-a-z-listing/southern-dakelh-nation-alliance
https://www.mlib.ca/
http://www.metlakatla.ca/
https://www.tfntreaty.ca/
https://www.nadleh.com/
https://carriersekani.ca/
https://www.bcafn.ca/first-nations-bc/nechako/nakazdli
https://carriersekani.ca/
http://www.nazkofirstnation.ca/
http://carrierchilcotin.org/
https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/consulting-with-first-nations/first-nations-negotiations/first-nations-a-z-listing/southern-dakelh-nation-alliance
http://www.wetsuweten.com/communities/nee-tahi-buhn/
http://www.wetsuweten.com/
https://www.xeni-gwetin.ca/
https://www.tsilhqotin.ca/
https://www.simpcw.com/
https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/consulting-with-first-nations/first-nations-negotiations/first-nations-a-z-listing/shuswap-nation-tribal-council
https://oldmassettvillagecouncil.com/
https://www.haidanation.ca/
https://prophetriverfirstnation.com/
http://treaty8.bc.ca/
http://carrierchilcotin.org/lhtako-dene-nation/
http://carrierchilcotin.org/
https://www.saikuz.com/
https://carriersekani.ca/
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Saulteau First Nations  Treaty 8 First Nations  

Skidegate Band Council  Haida Nation, Council of  

Skin Tyee Band  

Independent and Office of the Wet'suwet'en 

Society 

Soda Creek Indian Band (Xat'sull)  Northern Shuswap Tribal Council  

Stellat'en First Nation  Carrier Sekani Tribal Council  

Stswecem'c Xgat'tem First Nation (Canoe Creek 

Indian Band)  

Northern Shuswap Tribal Council  

Takla Nation  Carrier Sekani Tribal Council  

Taku River Tlingit First Nation (Atlin First 

Nation)  

Independent 

Teslin Tlingit Council  Northern Regional Negotiations Table  

Tl'azt'en Nation  Carrier Sekani Tribal Council  

Tl'etinqox Government Office (Anaham)  Tsilhqot'in National Government  

Tl'esquox  

Tsilhqot'in National Government and  

Carrier Chilcotin Tribal Council 

Tsay Keh Dene  Independent 

Tsetsaut / Skii km Lax Ha Nation  Independent 

Tsi Del Del (Alexis Creek First Nation)  Tsilhqot'in National Government  

Ulkatcho First Nation  

Carrier Chilcotin Tribal Council 

Southern Dakelh Nation Alliance 

West Moberly First Nations  Treaty 8 First Nations  

Wet'suwet'en First Nation  

Carrier Sekani Tribal Council and  

Office of the Wet'suwet'en Society 

Williams Lake Indian Band  Northern Shuswap Tribal Council  

Witset First Nation (Moricetown Band)  

Independent and  

Office of the Wet'suwet'en Society 

  

Back to Table of Contents Back to BC-Wide Resources 

https://www.saulteau.com/
http://treaty8.bc.ca/
http://www.skidegate.ca/
https://www.haidanation.ca/
https://www.bcafn.ca/first-nations-bc/nechako/skin-tyee
http://www.wetsuweten.com/
http://www.wetsuweten.com/
https://www.xatsull.com/
https://nstq.ca/
https://www.stellaten.ca/
https://carriersekani.ca/
https://sxfn.ca/
https://sxfn.ca/
https://nstq.ca/
https://www.taklafn.ca/
https://carriersekani.ca/
https://trtfn.com/
https://trtfn.com/
https://www.ttc-teslin.com/
https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/consulting-with-first-nations/first-nations-negotiations/first-nations-a-z-listing/northern-regional-negotiations-table
https://tlaztennation.ca/
https://carriersekani.ca/
https://tletinqox.ca/
https://www.tsilhqotin.ca/
http://carrierchilcotin.org/tlesqox-of-the-tsilhqotin/
https://www.tsilhqotin.ca/
http://carrierchilcotin.org/
https://tsaykeh.com/
https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/consulting-with-first-nations/first-nations-negotiations/first-nations-a-z-listing/skii-km-lax-ha-nation-17705#:~:text=Tsetsaut%20%2F%20Skii%20km%20Lax%20Ha%20Nation%20s%2
http://www.tsideldel.org/
https://www.tsilhqotin.ca/
https://www.ulkatcho.ca/
http://carrierchilcotin.org/
https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/consulting-with-first-nations/first-nations-negotiations/first-nations-a-z-listing/southern-dakelh-nation-alliance
https://www.westmo.org/
http://treaty8.bc.ca/
http://www.wetsuweten.com/
https://carriersekani.ca/
http://www.wetsuweten.com/
https://www.wlfn.ca/
https://nstq.ca/
https://www.witset.ca/
http://www.wetsuweten.com/
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Xat'sull First Nation (Soda Creek)  Northern Shuswap Tribal Council  

Xeni Gwet-in First Nations Government 

(Nemiah) 
Tsilhqot'in National Government  

Yekooche First Nation  Independent 

Yunesit'in First Nation (Stone)  Tsilhqot'in National Government  

 

 

 

  

Back to Table of Contents Back to BC-Wide Resources 

https://www.xatsull.com/
https://nstq.ca/
https://www.xeni-gwetin.ca/
https://www.xeni-gwetin.ca/
https://www.tsilhqotin.ca/
http://www.yekooche.com/
https://www.yunesitin.ca/
https://www.tsilhqotin.ca/
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About Northern FIRE 
 

Northern FIRE (Feminist Institute for Research and Evaluation) aims to:  

• Achieve greater equality for women living in northern, rural, and remote communities,  

• Raise awareness about these women’s experiences with the health care systems,  

• Create a women-centered approach to examine determinants of health, 

• Facilitate meaningful research that addresses northern women’s health issues together, 

• Engage and mentor students and community-based researchers, 

• Disseminate information, resources, and knowledge, and  

• Collaborate with community agencies and women from the north of related projects.  

The Canadian health sector has often overlooked the unique needs of northern communities, forcing 

residents of the north to take additional steps and/or incur additional costs to receive the same level of 

health care as those who live in southern Canada (Young, Ng, & Chatwood, 2015).  

Multiple studies and reports by researchers and 

government agencies demonstrate that Canadians 

living in rural and remote communities of northern 

Canada merit additional attention to their health 

needs due to their unique geography, histories, and 

demographics (e.g., the large proportion of 

Indigenous peoples in the northern population).  

Women from northern communities face higher 

rates of violence in addition to having less access to 

health resources, services, and treatments. These 

poor health indicators put northern women in a 

vulnerable position, especially when factors such as 

geography, climate, and issues related to age, 

culture, race, sexual orientation, and 

socioeconomic status are considered. 

From illness, to disease, to conditions caused by the environment or social interaction, deeper 

examination of health at a social level is essential to understanding an individual’s health. Therefore, 

it is valuable to recognize the compounding influences that gender and geography can have on an 

individual’s wellbeing, as this allows for a greater understanding of northern women’s experiences and 

their struggles with all areas of health-related issues. 

Northern FIRE is passionate about gaining a deeper understanding of northern women’s health 

experiences and working with community agencies and individual women to improve the health care 

system and social development in the north.  

Back to Table of Contents Back to BC-Wide Resources 
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Kaien Island, BC. All photos on this page by Olga Radzikh. 

“If you have come to help me you are wasting your time. But 
if you recognize that your liberation and mine are bound up 

together, we can walk together.” 

– Lilla Watson, Aboriginal Educator, Artist, and Activist 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Nisga’a Territory      

Maroon Mountain, BC  

Back to Table of Contents Back to BC-Wide Resources 
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Health, Gender & Context: The Northern Health 

Regions 
 

Current literature demonstrates that the Canadian health sector continues to overlook the unique needs 

of northern, rural, and remote communities, therefore forcing residents of these communities to take 
additional steps and/or incur additional costs to receive the same level of health care as those who live 

in southern Canada. Women living in northern, rural, or remote communities are in a more vulnerable 

position regarding health status and health care because their geographical position intensifies and 

compounds social determinants. For example, the resource-based communities often found in the north 

have unstable, fluctuating economies and less access to higher education opportunities. Regions within 

the Northern Health Authority are particularly susceptible to such issues. 

The Northern Health Authority covers a vast area of the province (see image below). The delivery of 

health services faces numerous challenges, particularly in remote communities. For instance, the 

communities of Tsay Keh Dene and Kwadacha, north of Williston reservoir, are accessible only by 

plane when the gravel runway is in good condition (either frozen or dry). Additionally, northern British 
Columbia is home to several towns that once relied on the mining industry to provide local services, 

with many now relying on oil and gas. Many of these communities must continuously fight to maintain 

a health care infrastructure for residents. These are just some examples of the additional barriers that 

affect health care, health access and health status in the north. 

 

Note. Regions under the Northern Health Authority. Map Courtesy of BC Statistics. 

 

Back to Table of Contents Back to BC-Wide Resources 



 

 

Northern FIRE 

 

 13 

 

 

Hazelton, BC. Photo by Olga Radzikh. 

 

“Laughter is a rescue.” 
– Gloria Steinem, ‘My Life on the Road’ 

 
  

Back to Table of Contents Back to BC-Wide Resources 

https://www.goodreads.com/work/quotes/44904964
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What Is Violence Against Women? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Violence against women is about the control and coercion of women. 

Violence against women in relationships (VAWIR) is a power- (and oftentimes) gender-based 

crime, usually by one partner, directed at a female partner. 

At the centre of violent relationships is a pattern of power and control. Individual events may 

not appear violent or abusive, but added up and experienced over time, they result in one 

person in a relationship holding the power and having a lot of control over the other. 

Incidents at first may not seem serious, but usually escalate over time, leading women to feel 

degraded, isolated, and with little control over their lives. 

 

You Are Not Alone 

• 50% of women in Canada have experienced sexual or physical violence in their 

lifetimes. 

• Each year, 20,000 women in B.C. experience relationship violence. 

 

For more information, see BC Public Service information on violence against women. 

 

 

 

Seven Sisters Provincial Park & Protected Area. 

Photo by Olga Radzikh. 

“The art of life is not 
controlling what happens 

to us, but using what 
happens to us.” 
― Gloria Steinem 

Back to Table of Contents 

Back to BC-Wide Resources 

https://www2.gov.bc.ca/gov/content/safety/public-safety/domestic-violence/what-is-violence-against-women
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Signs of Domestic Violence 
 

 

 

 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Most relationships have difficult times, 

and almost every couple argues now and 

then. But violence is different from 

common marital or relationship 

problems.  

Domestic violence is a pattern of abuse 

that a partner—former or current partner, 

spouse, or boyfriend or girlfriend—uses 

to control the behaviour of another. 

Domestic violence often starts with 

threats, name-calling, and slamming 

doors or breaking dishes, and it can build 

up to pushing, slapping, and other violent 

acts. If you are concerned about your 

relationship, ask yourself the following 

questions. 

Does your Partner: 

• Embarrass you with put-downs? 

• Look at you or act in ways that scare you? 

• Control what you do, who you see or talk to, 

or where you go? 

• Stop you from seeing your friends or family 

members? 

• Take your money or paycheque, make you 

ask for money, or refuse to give you 

money? 

• Make all the decisions? 

• Tell you that you're a bad parent or threaten 

to take away or hurt your children? 

• Threaten to kill himself or herself? 

• Prevent you from working or going to 

school? 

• Act like the abuse is no big deal or is your 

fault, or even deny doing it? 

• Destroy your property?  

• Harm, threaten, or threaten to kill your pets? 

• Intimidate you with guns, knives, or other 

weapons? 

• Shove you, slap you, choke you, or hit you? 

• Threaten to kill you? 

 

If any of these things or other types of abuse are 

happening, you need to seek help. It's important to 

know that you are not alone. The way your partner 

acts is not your fault. Help is available. 

 

For more information, see HealthLinkBC on 

Domestic Violence. 

Terrace, BC. Photo by Olga Radzikh. 

If you are in immediate danger or fear  

for your safety call 911 as soon as possible. 

Back to Table of Contents 

Back to BC-Wide Resources 

https://www.healthlinkbc.ca/health-topics/aa60917#aa60917-sec
https://www.healthlinkbc.ca/health-topics/domestic-violence
https://www.healthlinkbc.ca/health-topics/domestic-violence
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Developing a Safety Plan 
 

A violent relationship puts you and your children at risk for injury and even death. Developing a 

plan will help provide for your safety and the safety of your children.  

 

Your first step is to contact a local advocacy group for support, information, and advice on how 

to stay safe. Please find your local community section of this manual for resources on getting 

help in your area. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Stay safe if you are in a violent relationship. 

• When an argument occurs, go to a safe place. 

• Try to have a phone available at all times. 

• Create a code word or sign that can be used to alert family and friends that you need 

help. 

 

Have a safety plan if you're preparing to leave a violent relationship. 

• Have a packed bag ready with copies of your car and house keys, money or credit cards, 

and important papers, such as Social Insurance Number (SIN) cards and birth 

certificates for you and your children. Keep it hidden in your home or even better, leave 

the bag with friends or family or at work if possible. 

• Open a savings account or get a credit card if you can do so in secret. 

• Use this checklist of items to take with you when you leave. 

 

Learn how to stay safe after you leave a violent relationship. 

• Change your phone number. 

• Change your routine. 

• If your abuser comes to your home, you don't have to let him or her in. Keep the doors 

closed and locked and call the police. 

 

After you have left, you may need to take extra measures to stay safe. Your local advocacy 

group can help you get in touch with legal and social services in your area. This group may 

also provide information on counselling and support groups that can help you recover 

emotionally from your abuse. 

 
For more information, see HealthLinkBC on Domestic Violence. 

Back to Table of Contents Back to BC-Wide Resources 

https://www.healthlinkbc.ca/health-topics/staying-safe-if-you-are-violent-relationship
https://www.healthlinkbc.ca/health-topics/safety-plan-preparing-leave-violent-relationship
https://www.healthlinkbc.ca/health-topics/domestic-violence-checklist-things-take-when-you-leave
https://www.healthlinkbc.ca/health-topics/staying-safe-after-you-leave-violent-relationship
https://www.healthlinkbc.ca/health-topics/domestic-violence
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Developing a Safety Plan 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If you are considering leaving, even just for a short time (for example, going to a Transition 

House or a relative’s house), there are some important items for you to take with 

you.  Collect these items or make copies ahead of time and keep them in a safe place in case 

you need to leave urgently: 

• Driver’s licence, social insurance card (SIN), birth certificates (yours and your 

children’s) 

• Care Card, medications, medical records (yours and your children’s) 

• Marriage licence, custody and access papers, divorce papers, protection orders, peace 

bonds or restraining orders 

• Passport, permanent residence status card, immigration, or refugee papers 

• Money, chequebook, debit and/or credit cards, bank book or bank statement 

• Lease, rental agreement, house deed 

• House keys, car keys 

• Cell phone, address book 

Haida Gwaii, BC. Photo by Olga Radzikh. 

For more information, 

please see 

BC Public Service 

information on domestic 

violence and your safety. 

Back to Table of Contents 

Back to BC-Wide Resources 

https://www2.gov.bc.ca/gov/content/safety/public-safety/domestic-violence/your-safety
https://www2.gov.bc.ca/gov/content/safety/public-safety/domestic-violence/your-safety
https://www2.gov.bc.ca/gov/content/safety/public-safety/domestic-violence/your-safety
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How to Get a Protective Order 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

If you are in immediate danger or fear  

for your safety call 911 as soon as possible. 

Protective orders may also be called restraining orders, emergency intervention orders, peace 

bonds, or emergency protective orders. 

• Call your local advocacy group, a law office, or tell the police you want to get one. You may 

be able to get an emergency protective order immediately. 

• For a temporary protective order, you will probably have to see a family court judge. Tell the 

judge about times you have been threatened with violence or have suffered abuse. List any 

witnesses, including police officers, who may help your case. 

• Show the judge any evidence of physical abuse, such as photos of bruises, injuries, or 

damaged property. 

• Tell the judge about any prior arrests the abuser has had or obtain the arrest reports. You may 

be able to get these from the police department or sheriff's office in the community where past 

abuse occurred. 

To be eligible for a protective order, you and the other party must fit into at least one of the 

following categories: 

• Married, or formerly married 

• Related by blood, marriage, or adoption 

• Currently living together or must have formerly lived together 

• Currently or formerly in a dating relationship 

• The parents in common of minor children 

For a protective order to work effectively, you must: 

• Inform the court of your specific safety needs, including when you are at work, those of your 

children, and any other particular circumstances. 

• Request custody and visitation restrictions or "no contact" orders to ensure your children's 

safety. 

• Call the police every time the order is violated. 

If you travel to another province, check to see whether your protective order is valid in that province. 

Protective orders are valid across some province lines. Protective orders remain in effect until they are 

removed by the court, even if the victim consents to contact with the abuser. 

For more information, please see HealthLinkBC info on getting a protective order. 

Back to Table of Contents Back to BC-Wide Resources 

https://www.healthlinkbc.ca/health-topics/domestic-violence-getting-protective-order
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Victim Services 

 

 
 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

VictimLinkBC 

VictimLinkBC is a toll-free, confidential, multilingual telephone service available across BC 

and the Yukon 24 hours a day, 7 days a week by calling 1-800-563-0808 or sending an email 

to VictimLinkBC@bc211.ca. It provides information and referral services to all victims of 

crime and immediate crisis support to victims of family and sexual violence, including 

victims of human trafficking exploited for labour or sexual services. 

VictimLinkBC provides service in more than 150 languages, including many North American 

Aboriginal languages. In 2019-2020, VictimLinkBC assisted on more than 12,000 calls. 

Victim service workers can provide information and referrals to all victims of crime and crisis 

support to victims. Even if you’re not sure if you have been a victim of crime, you can call 

VictimLinkBC at 1-800-563-0808 or email VictimLinkBC@bc211.ca for assistance. Your 

call will be completely confidential. 

All VictimLinkBC staff are trained victim service workers and can connect people to a 

network of community, social, health, justice and government resources, including victim 

services, transition houses and counselling resources. They also provide information on the 

justice system, relevant federal and provincial legislation and programs, crime prevention, 

safety planning, protection order registry and other resources as needed. 

Any time of the day or night, every day of the year, VictimLinkBC is as close as your phone 

or the Internet and can provide you confidential support and information you can trust. 

If you require assistance, please call VictimLinkBC at 1-800-563-0808 or 

email VictimLinkBC@bc211.ca. 

For more information, please visit the VictimLinkBC webpage. 

 

A BC-wide directory of victim services and programs for violence against women is also 

available from the BC Public Service. 

These resources are available to you as a resident of British 

Columbia regardless of your geographical location. 

Back to Table of Contents Back to BC-Wide Resources 

mailto:VictimLinkBC@bc211.ca
mailto:VictimLinkBC@bc211.ca
https://www2.gov.bc.ca/gov/content/safety/crime-prevention/protection-order-registry
mailto:VictimLinkBC@bc211.ca
https://www2.gov.bc.ca/gov/content/justice/criminal-justice/victims-of-crime/victimlinkbc
https://www2.gov.bc.ca/gov/content/justice/criminal-justice/bcs-criminal-justice-system/if-you-are-a-victim-of-a-crime/victim-of-crime/victim-services-directory
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Service BC 

 

 
 

 

 

 
 

 

 

 

 

 

  

Service BC 

Service BC provides front-line support for many of the hundreds of programs and services the 

provincial government offers to residents, businesses, and visitors. 

Some commonly used programs and services are: 

• Income and disability assistance 

• Residential Tenancy 

• BC Services Card 

• Affordable Childcare Benefit 

• Medical Services Plan (MSP) 

• Forestry workers support program 

Please feel free to contact Service BC for assistance. Specific contact information for each 

community service location is listed in the community service section. 

These resources are available to you as a resident of British 

Columbia regardless of your geographical location. 

Back to Table of Contents Back to BC-Wide Resources 
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How to Use This Guide 
 
The guide is organized according to community in alphabetical order. If you know the city or 

community, but you are not sure of the name of the organization, turn to the Table of Contents. Scan 

down the entries, listed in alphabetical order, until you find your nearest city or community. 

 

The purple navigation buttons available on every page (example at 

right) will quickly take you to key pages, rather than having to scroll. 

 

Addresses, websites, Facebook pages, and email addresses are all clickable for quick access to the 

Google Maps listing or other link or action. Safari is not recommended for browsing this guide, 

whether on a desktop or mobile device. Most other web browsers allow for opening web links in a 
new tab or window if you wish and/or returning to your last place in the Guide when using the back 

button. Many mobile devices now allow tapping on a phone number, giving you a shortcut to 

calling the number. 

 

In this guide we use the words “women” and” girls”, and we include in these terms all those who 

identify as girls and women. 

 

Definitions 

• Community-based victim service programs provide services primarily to victims of family 

and sexual violence. 

• Police-Based Victim Service programs provide services to victims of all crimes. 

• Stopping the Violence Counselling programs provide individual and/or group counselling 

for women who have experienced childhood abuse, sexual assault, and/or violence in their 

relationships. 

• PEACE (Prevention, Education, Advocacy, Counselling and Empowerment) programs 

(formerly Children Who Witness Abuse programs) provide group and individual counselling 

for children ages 3 – 18 who have witnessed abuse, threats, or violence in the home. 

• Outreach Services programs provide women with supportive counselling, information and 

referrals, and accompaniment and transportation to other services. 

• Multicultural Outreach Services programs assist immigrant and visible minority women 

in their own languages. 

• Court Support Programs provide information and support to victims of all types of crime 

involved in criminal court processes. 

For Organizations 

Information in the Guide is based upon data available at the time of publication. While every 

reasonable effort is made to ensure the accuracy and validity of the information, please contact us if 

you notice an error in your organization’s listing. To make 

changes to your organization’s contact information, please send 

the details to: wnn@unbc.ca. Please use the subject line 

“AGENCY UPDATE ESOURCE GUIDE”. 
  

Back to Table of Contents 

Back to BC-Wide Resources 

mailto:wnn@unbc.ca
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Atlin 
 

 

 

 

 

 

 

 

 

 

 

 

Community Services 
 

Taku River Tlingit 

First Nation 

 
1st St @ Robinson St, Atlin BC 

250-651-7900 

Taku River Tlingit First Nation website 

Health Clinic 

 
188 Discovery Ave, Atlin BC 

250-651-7677 

Atlin Health Centre webpage (Northern Health) 

Service BC 

 170 3rd Street, Atlin BC 

250 651-7595 

Service BC – Locations directory 

RCMP 

 180 3rd Street, Atlin BC 

250-651-7511 

RCMP Atlin Detachment webpage 

BC Ambulance  250-651-7700 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/VyDpQW13BkhnYDTq7
https://trtfn.com/departments/health-social/
https://maps.app.goo.gl/dAwK1zTZovYtRjCY8
http://www.northernhealth.ca/locations/health-units/atlin-heath-centre
https://maps.google.com/maps?cid=10864636481657123462&_ga=2.267756685.206649786.1601838179-1419286085.1538141480
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/7NyiYo8MGQTaMf6C8
http://www.rcmp-grc.gc.ca/detach/en/d/234
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Atlin 
 

Big Water Society 
Big Water Society provides free counselling services, follow-up, and support to anyone in the 

community. They oversee the Teen Centre as a safe gathering space and provide supervised youth 

activities.  

Mental Health & Wellness Services 

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: No 

Food Security: Yes 

Legal Advocacy: No 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Unknown 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: No 

Stopping the Violence Counselling:  No 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: No 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

 

 

  

Counselling Office: Discovery Ave  

(Taku River Tlingit Social & Health Building) 

 

Teen Centre: 142 4th Street 

 

Big Water Society website 

Main Office: 250-651-2460 

 

Community Counsellor: 

250-651-2189  

 

Email bwsociety@bigwatersociety.org 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/zrJ7qg7zzH1ZXD1T6
https://maps.app.goo.gl/B34ZFu7oGNZyrEVY7
https://bigwatersociety.org/index.php
mailto:bwsociety@bigwatersociety.org
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Atlin 
 

Help & Hope for Families 
Services are confidential, including outreach, and staffed 24/7. Located in Watson Lake. 

Mixed Communal & Second Stage Shelter 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Referral 

Children Counselling: Referral 

In-House Counselling: Referral 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Referral 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

 

Wellness Demographic Specific 

Cultural Programming: Unknown 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

 

  

Watson Lake, YT 

Please call for address 

 

Help & Hope for Families website 

24/7: 867-536-7233 

 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://www.helpandhopeforfamilies.ca/
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Atlin 
 

Taku River Tlingit First Nation 
The Health & Social Team exist to assist Taku River Tlingit First Nation members (membership 

required), families, and the community to live in wellness by working with them to provide programs and 

services that promote healing and strengthen culture. 

Health and Social Team 

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: No 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: No 

Stopping the Violence Counselling:  No 

Support Groups: Yes 

Children Counselling: No 

In-House Counselling: Yes 

Sexual Assault: No 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

 

 

  

Main Office: 1st St @ Robinson St 

 

Health & Social Building: Discovery Ave 

 

Taku River Tlingits First Nation website 

 

Main Office: 250-651-7900 

 

 

Email trtfn@gov.trtfn.com 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/VyDpQW13BkhnYDTq7
https://maps.app.goo.gl/zrJ7qg7zzH1ZXD1T6
https://trtfn.com/departments/health-social/
mailto:trtfn@gov.trtfn.com
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Atlin 
 

Yukon Territorial Government 
Victim Services 

Victim Services provides help for all persons affected by crime: victims, witnesses, friends and family 

members of a victim, and even other crime support and service providers. Offices are in Whitehorse, 

Watson Lake, and Dawson City, and are open 8:30-4:30, Monday to Friday. 

It does not matter whether the victim has reported the crime, a charge has been laid or if there has been a 

conviction. Contact any time – right after the crime occurs, or days, weeks or months later. It’s up to you, 

but getting in touch earlier means more options may be available. Drop-in also available, appointments 

are not required.

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Referral 

Children Counselling: Referral 

In-House Counselling: Referral 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

  

Whitehorse: Suite 210, 212 Main Street 

 

Watson Lake: 820 Adela Trail 

 

Yukon Victim Services webpage 

 

Whitehorse: 867-667-8500 

Toll-free: 1-800-661-0408, ext. 8500 

 

Watson Lake: 867-536-2541 

 

Email victim.services@yukon.ca 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/TTfpAm1BPqrwBY1w6
https://maps.app.goo.gl/CXiXyn8zE2cWTqsJ8
https://yukon.ca/en/get-access-services-victims
mailto:victim.services@yukon.ca
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Atlin 
 

Yukon Women’s Transition House Society 
Services are confidential, including outreach, drop-in, offsite child care, transportation to shelter, and 

collect calls and donations are accepted. Located in Whitehorse. 

Kaushee's Place (Transition House) 

Betty's Haven Second Stage Housing 

Third Party Reporting 

An option for victims of sexualized assault who are 19 or older and have made the informed decision not 

to report to RCMP. A way to document information about the crime through a third party. 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling: Referral 

Support Groups: Referral 

Children Counselling: Referral 

In-House Counselling: Referral 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Referral 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

  

Whitehorse, please call for addresses. 

 

Women's Transition Home website 

 

General inquiries: 1-867-633-7720 

24/7 Crisis Line: 1-867-668-5733 

(call collect available) 

 

Email Kaushee's Place Manager 

Email Betty's Haven Manager 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://www.womenstransitionhome.ca/
mailto:managerkp@ywths.ca
mailto:managerbh@ywths.ca
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Bella Coola 
 
Surrounding areas: 

Hagensborg 

Firvale 

Nuxalk First Nations 

 

 

 

 

 

Community Services 
 

Nuxalk Nation 

 
500 Highway 20, Bella Coola BC 

250-799-5959 

Nuxalk Nation website 

Hospital and Medical 

Clinic 

 
1025 Elcho Street, Bella Coola BC 

250-799-5311 

Bella Coola General Hospital webpage (Vancouver Coastal Health) 

Service BC 

 
636 Cliff Street, Bella Coola BC 

250-799-5361 

Service BC – Locations directory 

RCMP 

 
1108 Burke Avenue, Bella Coola BC 

250-799-5363 

RCMP Bella Coola Detachment webpage 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/ftvYNn1it7mckkRB9
https://nuxalknation.ca/
https://maps.app.goo.gl/1mwgNrTQP94X9FAB8
https://www.vch.ca/en/location/bella-coola-general-hospital
https://maps.app.goo.gl/hcqQe71sn44Ch24r5
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/HQn2jwpbUbrvC1Qd9
https://www.rcmp-grc.gc.ca/detach/en/d/230#Bella%20Coola
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Bella Coola 
 

Bella Coola Community Support Society 
The society offers a variety of services and programs to those in need of support across the life span. 

Women’s Outreach & Stopping the Violence Counselling Programs 

Victim Assistance Program 

Children & Family Services 

Addictions Services 

Food Bank 

 

  

Main Office: 1028 Elcho Street 

 

 

BCCSS Services & Programs 

 

BCCSS on Facebook 
 

Main Office: 250-799-5588 

 

 

Email Outreach Team 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Maybe 

Daycare: No 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/3ssnic7JTjhfVGqG9
http://bccss.net/services-programs/
https://www.facebook.com/BellaCoolaCommunitySupportSociety
mailto:outreach@bccss.net
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Bella Coola 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: Unknown 

Legal Advocacy: Unknown 

Education/Workshops/Programming: Unk 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Unknown 

Support Groups: Unknown 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Unknown 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Unknown 

Follow Up: Unknown 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 
  

636 Cliff Street (Service BC Centre) 

 

 

MCFD Bella Coola webpage 

 

250-799-5395 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/7v4hBofxHVPr5gQm7
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-bella-coola
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Bella Coola 
 

Nuxalk Transition House Society 
Provides shelter to women and children who are escaping violence and/or abuse. 

Nuxalk Transition House

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: No 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Referral 

Service for the Blind: Referral 

Wheelchair Accessible: No 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

 

 

  

Qw'asmals Building 

 

Nuxalk Transition House: 

500 La Bouchere Ave (Bella Coola Seniors 

Centre) 

 

Nuxalk Transition House webpage 

 

Main Office: 250-799-0070 

24-hr Crisis Line: 1-877-799-0070 

 

Email Nuxalk Transition House 

 

Email the alternate address in the BC 

Housing directory 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/u4LMjFKouhZcvVL66
https://maps.app.goo.gl/hEVNptogxZh49bRM8
https://maps.app.goo.gl/hEVNptogxZh49bRM8
https://www.seniorsservicessociety.ca/location/nuxalt-nation-transition-house-women/
mailto:snxlhh3@belco.bc.ca
http://snxlhh53@gmail.com/
http://snxlhh53@gmail.com/
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Bella Coola 
 

SHED Society of Bella Coola 
Bella Coola Legal Advocacy Program  

Provides free and confidential legal advocacy services including information and referrals, summary 

advice and support, and full representation in many legal matters including Housing (On & Off Reserve), 

Income/Social Assistance, Debt, Police Accountability, Human Rights, Disability, Indigenous legal 

issues, Elder issues, Child Protection, Family, Criminal, Legal Aid, Wills/Estates (On & Off Reserve), EI, 

Employment (On & Off Reserve), Pensions, etc. 

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: No 

Food Security: No 

Legal Advocacy: Yes 

Education/Workshops/Programming: No 

Supportive Referrals: Yes 

Transportation: No 

Daycare: No 

 

Alcohol & Drug Counselling: No 

Community-Based Victim Services: No 

Stopping the Violence Counselling: No 

Support Groups: No 

Children Counselling: No 

In-House Counselling: No 

Sexual Assault: No 

 

Accessibility Information Types of Service 

Service for the Deaf: Yes 

Service for the Blind: Yes 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

 

  

2515 Saloompt River Rd 

 

BCLAP Facebook page 

Main Office: 250-982-2110 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/NqQArGiKGTq6vEQD6
https://www.facebook.com/BCLegalAdvocates/
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Burns Lake 
 

Surrounding areas:  

Rose Lake, Decker Lake, Tintagel, Burns Lake Band, Lake 

Babine Nation, Wet’suwet’en First Nations, Francois Lake, 

Noralee, Grassy Plains, Ootsa Lake, Southbank, Danskin, 

Wisteria, Takysie Lake, Cheslatta Carrier Nation, Nee Tahi 

Buhn Band, Skin Tyee First Nation.  

 

 

 

 

 

Community Services 
 

Ts’il Kaz Koh First Nation 

(Burns Lake Band) 

  

675 Highway 16, Burns Lake BC 

 

250-692-7717 

 

Burns Lake Band website 

 

Lake Babine Nation 

  

225 Sus Avenue, Burns Lake BC 

 

250-692-4700 

 

Lake Babine Nation website 

 

Skin Tyee First Nation 

  

Campbell Road, Burns Lake BC (Uncha Lake) 

 

250-694-3517 

 

Skin Tyee First Nation website 

 

Cheslatta Carrier Nation 

  

1215 Keefes Landing Road, Southbank BC 

 

250-694-3334 

 

Cheslatta Carrier Nation website 

 

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/GHgshAXucFhBGNp77
http://www.burnslakeband.ca/
https://maps.app.goo.gl/hP4SYuZLrqFj89FZA
http://www.lakebabine.com/
https://maps.app.goo.gl/PPJSFeBquxmjMqt29
http://www.wetsuweten.com/communities/skin-tyee
https://maps.app.goo.gl/a1WVbrDmkvRn3jk68
https://www.cheslatta.com/
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Burns Lake 
 

 

Wet’suwet’en First 

Nation 

  

21 Tom Drive, Burns Lake BC (Wet'suwet'en Village) 

 

250-847-3630 (toll-free: 1-888-296-4411) 

 

Wet'suwet'en First Nation webpage 

 

Lakes District Hospital 

and Health Centre 

  

741 Centre Street, Burns Lake BC 

 

250-692-2400 

 

Burns Lake District Hospital and Health Centre (Northern Health) 

 

Service BC 

  

161 Highway 16, Burns Lake BC 

 

250-692-2530 

 

Service BC – Locations directory 

 

RCMP 

  

147 Highway 35, Burns Lake BC 

 

250-692-3010 

 

RCMP Burns Lake Detachment webpage 

 

 

 

 

 

  

Back to Table of Contents Back to BC-Wide Resources 

https://maps.app.goo.gl/Q1Bdy4MKLSXvd5qX8
http://www.wetsuweten.com/
https://maps.app.goo.gl/qehKQoEjbuFzjgBK9
https://www.northernhealth.ca/locations/hospitals/lakes-district-hospital-and-health-centre
https://maps.app.goo.gl/KKSeprgSCsGy1REw9
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/MCwknnsNk5ZkfSoA9
https://www.rcmp-grc.gc.ca/detach/en/d/218
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Burns Lake 
 

Carrier Sekani Family Services (Burns Lake) 
Delegated Aboriginal Agency C4 

Provides a variety of services to children and families, including voluntary and supportive services. Main 

office is in Prince George, others in Burns Lake and Vanderhoof. 

Dzee Ba’yugh (Heart House) Safe House 

A safe home program for women and their children who are fleeing family violence. Includes culturally 

relevant services including counselling and navigation of community services. 

Family Preservation Program & Little Angels Daycare 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Yes 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Yes 

Older Women: Yes 

Young Adults: Yes 

 

 

  

Office: 492 Highway 16 

Little Angels Daycare: 675 LDSS Lakers St 

 

CSFS Website 

CSFS on Facebook 

 

Office: 250-692-1800 

24/7 Safe House: 778-924-0004 

 

Email info@csfs.org 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/tnaxtE7HrEcM6nZu6
https://maps.app.goo.gl/uYB1mJRM1eMJAoVY7
https://www.csfs.org/
http://www.facebook.com/CarrierSekaniFamilyServices
mailto:info@csfs.org


 

 

Northern FIRE 

 

 36 

Burns Lake 
 

Elizabeth Fry Society (Burns Lake) 
An agency supporting women, children, youth, and families by advocating on their behalf, providing 

counselling services, education, social and legal support programs, and child and youth programs. Main 

office in Prince George, secondary locations in Burns Lake and Quesnel. 

Eagle’s Nest Transition Home & 24-Hour Crisis and Support Line 

A 24-hour emergency home for women and children leaving violent and abusive situations. 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Yes 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

Main Office: 347 Hwy 16 

 

 

Elizabeth Fry website – Burns Lake programs 

 

Elizabeth Fry PG on Facebook 

 

Main Office: 250-692-7559 

 

24/7 Crisis & Support Line: 

250-692-5720 

 

Email the Women's Services Manager 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/BwP2NL9iQoVYSiHJ7
https://www.pgefry.bc.ca/programs/burns-lake/
https://www.facebook.com/EFrySocietyPG/
mailto:tamara@pgefry.bc.ca
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Burns Lake 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: No 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: No 

Daycare: No 

 

Alcohol & Drug Counselling: No 

Community-Based Victim Services: No 

Stopping the Violence Counselling: No 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: No 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

100–108 2nd Avenue 

 

 

MCFD Burns Lake webpage 

 

250-692-4142 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/tfNQdGFhqHQCFaMe6
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-burns-lake
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Chetwynd 
 
Surrounding areas: 

Moberly Lake, East Pine, Bond, Dokie Siding, Hasler Flat, 

Lone Prairie. 

 

 

 

 

 

 

Community Services 
 

Saulteau First Nation 

  

1717 Boucher Lake Road, Moberly Lake BC 

 

250-788-3955 

 

Salteau First Nation website 

 

Hospital and Health 

Centre 

  

5500 Hospital Road, Chetwynd BC 

 

250-788-2236 

 

Chetwynd Hospital & Health Centre (Northern Health) 

 

Service BC 

  

4744 52nd Street, Chetwynd BC 

 

250-788-2239 

 

Service BC – Locations directory 

 

RCMP & Victim Services 

  

5424 Hospital Road, Chetwynd BC 

 

250-788-9221 

 

RCMP Chetwynd Detachment webpage 

 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/zYNxkAMFx8Zzi8bf7
https://www.saulteau.com/
https://maps.app.goo.gl/nsfBPKFVj3AoASVE9
https://www.northernhealth.ca/locations/hospitals/chetwynd-hospital-and-health-centre
https://maps.app.goo.gl/KWFVMRbctPvMSDky5
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/nXAyKiQnoenynVkL9
https://www.rcmp-grc.gc.ca/detach/en/d/232
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Chetwynd 
 

Linda Krystina Housing Society 
Linda Krystina Safe House 

Supportive housing program with a community outreach component, for women and their children who 

are fleeing abuse. The safe house is short-term shelter for female clients and their children. Health and 

hygiene supplies, healthy meals, and basic necessities are included during their stay.

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Unknown 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Unknown 

Stopping the Violence Counselling:  Unknown 

Support Groups: Unknown 

Children Counselling: Unknown 

In-House Counselling: Unknown 

Sexual Assault: Unknown 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Unknown 

24hr Emergency Service: Unknown 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

 

  

Please call for address 

 

 

LKHS website 

 

LKHS Facebook page 

 

Call or Text 24/7: 250-401-8079 

 

 

Email srougeau@saulteau.com 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://www.lindakrystina.com/
https://www.facebook.com/profile.php?id=100081986376428
mailto:srougeau@saulteau.com
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Chetwynd 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes/Referral 

Food Security: No/Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Maybe 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Maybe 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Unknown 

Follow Up: Unknown 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Yes, if related to childcare 

Young Adults: Yes 

 

 

  

4744 52nd Street NW (Service BC Centre) 

 

 

MCFD Chetwynd webpage 

 

250-788-2298 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/Djo62QTNbLUCtHV1A
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-chetwynd
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Chetwynd 
 

South Peace Community Resources Society (Chetwynd) 
Offers a variety of services to families and individuals throughout the Peace-Liard region, including 

Dawson Creek, Chetwynd, Tumbler Ridge, Fort St. John, and surrounding areas. 

Chetwynd Safe House 

Short term temporary safe shelter and basic needs for women and their dependent children at risk of 

violence or have experienced violence. 

Outreach Services 

Short-term supportive counselling, safety planning, information and referrals, accompaniment, and 

transportation to other services. Can include support around protection orders and safe housing.

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

 

  

Office: 5016 50 Ave 

 

 

SPCRS Website 

SPCRS Facebook page 

 

Office: 250-788-1976 

Cell: 250-788-6814 

 

Email reception@spcrs.ca 

Email the Safe House 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/fe69wg5PJnERAHrx9
https://www.spcrs.ca/
https://www.facebook.com/spcrsdc
mailto:reception@spcrs.ca
mailto:safehouse@spcrs.ca
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Daajing Giids 
 

Surrounding areas: 

Sandspit 

Skidegate 

Tlell 

 

 

 

 

 

 

 

Community Services 
 

Haida Nation 

 
CHN HlGaagilda, Skidegate BC 
 
1-877-559-4468 or 250-559-4468 
 
Haida Nation website 

Haida Gwaii Hospital & 

Health Centre (Xaayda 

Gwaay Ngaaysdll Naay) 

  
3209 Oceanview Drive, Daajing Giids BC 
 
250-559-4900 
 
Haida Gwaii Hospital and Health Centre webpage 
 

Service BC 

  
216 Oceanview Drive, Daajing Giids BC 
 
250-559-4452 
 
Service BC – Locations directory 
 

RCMP/Victim Services 

  
3211 Wharf Street, Daajing Giids BC 
 
250-559-4421 
 
RCMP Daajing Giids Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

http://www.haidanation.ca/
https://maps.app.goo.gl/Q9cDxKXeBoviiCGD9
https://www.northernhealth.ca/locations/hospitals/haida-gwaii-hospital-and-health-centre-xaayda-gwaay-ngaaysdll-naay
https://maps.app.goo.gl/STHYXDvfLaioAKSy9
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/rFtxPTrm3K8Y8ZkT6
https://www.rcmp-grc.gc.ca/detach/en/d/240
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Daajing Giids 
 

Haida Child and Family Services Society (Skidegate) 
Delegated Aboriginal Agency C3 

Aboriginal agency dedicated to providing supportive and voluntary services for children and families. 

Main office is in Masset. 

Mental Health Clinician 

Confidential counselling services and consultation, for children, youth, and adults (contact Masset office). 

Family Support Program & Individual Client Supports 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

  

Office: 162 2nd Avenue, Skidegate BC 

 

HCFSS website 

Office: 250-559-8400 

Toll-free: 1-855-559-8400 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/KdJUByL6WUjK7r5K8
http://www.hcfss.bc.ca/
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Daajing Giids 
 

Islands Wellness Society 
An inclusive community-based agency with a variety of services in a safe and supportive environment. 

Services promote empowerment and help to overcome trauma, address violence, promote equality and 

enrich the lives of children and families on Haida Gwaii. 

Outreach & Victim Services 

Feed the People Food Bank 

Child Care Resource & Referral (CCRR) + Lending Library 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Yes 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Welcome 

Men Who Use Violence: Referral 

 

  

Main Office: 204 Oceanview Drive 

 

Islands Wellness Society programs webpage 

 

Main Office: 250-559-4743 

Outreach & Victim Services: 

250-559-8843 

Food Bank: 250-559-4100 

 

Email Reception 

Email Outreach & Victim Services 
 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/VMnqDfN7WGZX2Qni9
http://islandswellnesssociety.com/programs/
mailto:financial.coordinator@islandswellnesssociety.com
mailto:victimservices@islandswellness.com
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Daajing Giids 
 

Ministry of Children and Family Development (MCFD) (Haida 

Gwaii) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes/Referral 

Food Security: Unknown 

Legal Advocacy: Unknown 

Education/Workshops/Programming: Unk 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Unknown 

Support Groups: Unknown 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Unknown 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Unknown 

Follow Up: Unknown 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

214 Oceanview Drive (Service BC Centre) 

 

 

MCFD Haida Gwaii webpage 

 

250-559-4403 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/Qbup5zQvmdj8cXLm6
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-haida-gwaii
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Dawson Creek 
 

Surrounding areas: 

Pouce Coupe, Farmington, Groundbirch, Rolla, Arras, Kelly 

Lake, Sunrise Valley, Doe River, Tomslake. 

 

 

 

 

 

 

 

 

 

 

Community Services 
 

As'in'i'wa'chi Ni'yaw 

Nation (Kelly Lake First 

Nation) 

 
132 Kelly Lake Road, Kelly Lake BC 
 
780-356-3125 
 
Kelly Lake Cree Nation website 

Hospital and Medical 

Clinic 

  
11100 13 Street, Dawson Creek BC 
 
250-782-8501 
 
Dawson Creek & District Hospital webpage 
 

Service BC 

  
1201 103 Avenue, Dawson Creek BC 
 
250-784-2224 
 
Service BC – Locations directory 
 

RCMP & Victim 

Services 

  
1230 102 Avenue, Dawson Creek BC 
 
250-784-3700 
 
RCMP Dawson Creek Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/nL8PzafreAouSoHG9
https://www.kellylakecreenation.com/
https://maps.app.goo.gl/VDcwM8LbsHe38QWy6
https://www.northernhealth.ca/locations/hospitals/dawson-creek-and-district-hospital
https://maps.app.goo.gl/xY9Ss5E6bj4xhJvN8
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/stP3EvW8NW4UXsnW6
https://www.rcmp-grc.gc.ca/detach/en/d/216


 

 

Northern FIRE 

 

 47 

Dawson Creek 
 

Community Bridge (Dawson Creek) 
A community-based agency providing a range of counselling and support services to women and children 

across the Peace River-Liard area facing violence. Main office and Meaope Transition House in Fort St. 

John. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Referral 

Education/Workshops/Programming: Referral 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Unknown 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Yes 

Support Groups: Referral 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Yes 

Service for the Blind: Yes 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Referral 

Follow Up: Referral 

24hr In-House Staff: Yes, in Fort St. John 

24hr Emergency Service: Yes, in Fort St. John 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

Men Who Use Violence: Yes 

 

 

  

Office: 103–1200 103rd Ave 

 

Community Bridge Website 

 

Community Bridge Facebook page 

 

Office:  250-784-2004 

 

 

Email info@communitybridge.ca 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/Jz1WmgBopWoSMF2o6
http://communitybridge.ca/
https://www.facebook.com/profile.php?id=100064335445681&mibextid=LQQJ4d
mailto:info@communitybridge.ca
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Dawson Creek 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes/Referral 

Food Security: No/Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Maybe 

Supportive Referrals: Yes 

Transportation: No 

Daycare: No 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: No 

Support Groups: Maybe 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Maybe 

Follow Up: Maybe 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Yes, if related to childcare 

Young Adults: Yes 

 

 

  

205-1508 102 Avenue 

 

 

MCFD Dawson Creek webpage 

 

250-784-2342 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/xzMG4wWcNPT6aHv6A
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-dawson-creek
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Dawson Creek 
 

South Peace Community Resources Society (Dawson Creek) 
Offers a variety of services to families and individuals throughout the Peace-Liard region, including 

Dawson Creek, Chetwynd, Tumbler Ridge, Fort St. John, and surrounding areas. 

Mizpah Transition House 

Second Stage Housing 

Family Support Counselling

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

 

  

Office: 10110 13 St (McPhail Hutchison Bldg) 

 

SPRCS Website 

 

SPCRS Facebook page 

 

Office: 250-782-9174 

 

Toll-free: 1-866-712-9174 

 

24/7 Mizpah Transition House: 

250-782-9176 

 

Email reception@spcrs.ca 

 

Email mizpah@spcrs.ca 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/RwzpNjQmxWsTGscW9
https://www.spcrs.ca/
https://www.facebook.com/spcrsdc
mailto:reception@spcrs.ca
mailto:mizpah@spcrs.ca
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Dease Lake 
 

Surrounding areas: 

Good Hope Lake 

Iskut 

 

 

 

 

 

 

 

 

 

 

 

Community Services 
 

Dease River First 

Nation 

 
Dease Lake Highway, Good Hope Lake BC 
 
250-239-3000 
 
Dease River First Nation website 

Hospital and Medical 

Clinic 

  
48875 Highway 37, Dease Lake BC 
 
250-771-4444 
 
Stikine Health Centre webpage 
 

Service BC 

  
Block D, Highway 37, Dease Lake BC 
 
250-771-3700 
 
Service BC – Locations directory 
 

RCMP & Victim 

Services 

  
41 Boulder Avenue, Dease Lake BC 
 
250-771-4111 
 
RCMP Dease Lake Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/GMFGyVKyBXvg6Lue6
https://kaskadenacouncil.com/
https://maps.app.goo.gl/94SVAisrBCwbYPj88
https://www.northernhealth.ca/locations/nh-primary-care-medical-clinics/stikine-health-centre
https://maps.app.goo.gl/EPYEgLHy6qdX9SZ18
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/tb2BFs2Kz9Sfkp836
https://www.rcmp.gc.ca/detach/en/d/231
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Dease Lake 
 

Dze L K’ant Friendship Centre Society (Dease Lake) 
Indigenous social service agency offering a range of programming for youth, elders, adults and mothers-

to-be and based within multiple communities including Smithers, Houston, and Dease Lake. 

Pregnancy Outreach Program (POP) 

Lending Library & Food Voucher Program 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Yes 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Referral 

Children Counselling: Referral 

In-House Counselling: Referral 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

  

Office: 71 Stikine Street 

 

Dze L K'ant website 

 

Dze L K'ant Facebook page 

Office: 250-771-3147 

 

 

Email dease.pop@dzelkant.com 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/75cdnpsqv19FFbzD8
http://www.dzelkant.com/
https://www.facebook.com/dzelkant
mailto:dease.pop@dzelkant.com
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Dease Lake 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: No 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Maybe 

Daycare: No 

 

Alcohol & Drug Counselling: No 

Community-Based Victim Services: No 

Stopping the Violence Counselling: No 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: No 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

Block D, Hwy 37 North (Service BC Centre) 

 

MCFD Dease Lake webpage 

 

250-771-3444 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/BL7F5tY13PQfXdXY7
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-dease-lake
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Dease Lake 
 

Tahltan Health and Social Service Authority (Dease Lake) 
People's Haven Family Services 

A non-profit organization that delivers various health programs to the Tahltan people in Northern BC, 

including a walk-in clinic, mental health, and addictions support, Aboriginal Headstart programming, and 

home and community care. Second location in Telegraph Creek.

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Unknown 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

Outreach: Yes 

Follow Up: Unknown 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Welcome 

Men Who Use Violence: Referral 

 

 

  

People’s Haven Family Services: 

26 First Ave 

 

Tahltan Health & Social Service Authority 

Website 

 

Office: 250-771-5577 

 

24/7 Crisis Line:  1-888-414-2836 

 

Email 3sisters@kermode.net 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/pxBfd9nyshdtSSv99
http://www.tahltan.ca/programs-services/tahltan-health-social-services-authority/
http://www.tahltan.ca/programs-services/tahltan-health-social-services-authority/
mailto:3sisters@kermode.net
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Fort Nelson 
 

Surrounding areas: 

Sikanni Chief. Trutch, Buckinghorse River and area, Jackfish 

Lake, Steamboat, Testa River, Muncho Lake, Liard River 

Hotsprings, Fireside, Coal River, Kahntah, Fontas, Moose Lake. 

 

 

 

 

 

 

Community Services 
 

Fort Nelson First 

Nation 

 
2026 Kennay Yah Road, Fort Nelson BC 
 
250-774-7257 
 
Fort Nelson First Nation website 

Prophet River First 

Nation 

  
Prophet Indian Band Road, Prophet River BC 
 
250-773-6555 
 
Prophet River First Nation webpage 
 

Fort Nelson General 

Hospital  

  
5315 Liard Street, Fort Nelson BC 
 
250-774-8100 
 
Fort Nelson General Hospital webpage 
 

Service BC 

  
5319 50 Avenue South, Fort Nelson BC 
 
250-774-5555 
 
Service BC – Locations directory 
 

RCMP & Victim 

Services 

  
4804 McLeod Road, Fort Nelson BC 
 
250-774-2400 
 
RCMP Northern Rockies Detachment webpage 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/MozEZJiXsy9MDxWA7
http://www.fortnelsonfirstnation.org/
https://maps.app.goo.gl/feh3CwdzqDx4y6uj7
https://prophetriverfirstnation.com/
https://maps.app.goo.gl/iE4ZyTCsWSByDUzL7
https://www.northernhealth.ca/locations/hospitals/fort-nelson-general-hospital
https://maps.app.goo.gl/Jvm2rw5QjdY6wNvm8
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/9gFppqTwjDXCRgut5
https://www.rcmp-grc.gc.ca/detach/en/d/219
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Fort Nelson 
 

Fort Nelson Aboriginal Friendship Society 
Programming includes and addresses Family Violence; HIV/AIDS; Mental Health and Addictions; 

Employment; Elders, Women, Youth Outreach; Food Bank; and Women’s Transition House. Provides 

services to the whole community. 

Women’s Transition House & Police-Based Victim Services 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Yes 

Service for the Blind: Unknown 

Wheelchair Accessible: Referral 

Animal Friendly: Referral 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

Men Who Use Violence: Yes 

 

 

  

Main Office: 5012 49 Ave 

 

Transition House: 50 Street 

 

Fort Nelson Aboriginal Friendship Society 

website 

 

Main Office: 250-774-2993 

 

24/7 Transition House & Crisis Line: 

250-774-4742 

 

Police-Based Victim Services: 

250-774-4511 

 

Email fnafs@northwestel.net 

 
Email the Transition House 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/JXEB2t18CLrHAXGw9
https://maps.app.goo.gl/5NvRFGNAitvinS9r6
https://fnafs.org/
https://fnafs.org/
mailto:fnafs@northwestel.net
mailto:wth.fnafs@northwestel.net
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Fort Nelson 
 

Fort Nelson Family Development Society 
A family-focused, registered, non-profit charity that has been an integral part of Fort Nelson and the 

Northern Rockies Regional Municipality for over 30 years. 

Family Empowerment Program 

Assists with safety planning regarding family violence, accessing community resources, and other ways 

to support families to find their own solutions. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Referral 

Education/Workshops/Programming: Referral 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Referral 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Yes 

 

Outreach: Referral 

Follow Up: Referral 

24hr In-House Staff: Referral 

24hr Emergency Service: Referral 

Wellness Demographic Specific 

Cultural Programming: Unknown 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Welcome 

Men Who Use Violence: Referral 

 

  

Main Office: 5011 Airport Drive 

 

 

Fort Nelson Family Development Society 

website 

 

Main Office: 250-774-2596 

 

 

Email ed.fnfds@gmail.com 

Email the Family Empowerment 

Program 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/LDjBExKTx3wPLKau7
https://fnfamilydevelopmentsociety.com/family-empowerment-program/
https://fnfamilydevelopmentsociety.com/family-empowerment-program/
mailto:ed.fnfds@gmail.com
mailto:fep.fnfds@gmail.com
mailto:fep.fnfds@gmail.com
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Fort Nelson 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: No 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Maybe 

Daycare: No 

 

Alcohol & Drug Counselling: Maybe 

Community-Based Victim Services: No 

Stopping the Violence Counselling: No 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: No 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

Men Who Use Violence: Maybe 

 

 

  

5020 Airport Drive 

 

MCFD Fort Nelson webpage 

 

250-774-5585 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/PQrSCbDqNdQSHwqU7
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-fort-nelson
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Fort St. James 
 

Surrounding areas: 

Manson Creek 

Germanson Landing 

Tachie 

Yekooche 

Binchie 

Middle River 

 

 

 

 

 

Community Services 
 

Nak’azdli Whut’en 

First Nation 

 
Kwah Road East, Fort St. James BC 
 
250-996-7171 
 
Nak'azdli Whut'en website 

Stuart Lake Hospital  

  
600 Stuart Drive East, Fort St. James BC 
 
250-996-8201 
 
Stuart Lake Hospital webpage 
 

Service BC 

  
470 Stuart Drive West, Fort St. James BC 
 
250 996-7585 
 
Service BC – Locations directory 
 

RCMP & Victim 

Services 

  
178 Stuart Drive West, Fort St. James BC 
 
250-996-8269 
 
RCMP Fort St. James Detachment webpage 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/2eYgi6QNeLFr9n658
https://nakazdli.wpcomstaging.com/
https://maps.app.goo.gl/oSkZ4sAt7p8EhkpY7
https://www.northernhealth.ca/locations/long-term-care/stuart-lake-hospital
https://maps.app.goo.gl/yKWG2xBUPKbVwWVU9
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/YvARe99BczqBQZUTA
https://www.rcmp-grc.gc.ca/detach/en/d/229
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Fort Nelson 
 

Fireweed Collective Society 
Provides safe shelter and services for women and their children in Fort St. James who are experiencing 

domestic violence. 

Fireweed Safe Haven Transition House & Linda's Place Second Stage Housing 

Outreach for Women 

Program offering transportation, advocacy, information and referrals, and accompaniment to important 

appointments.

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: No 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Maybe 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

  

Main Office: 

161–250 Douglas Ave (Goodwin Bldg) 

 

Fireweed Collective Society Facebook page 

 

Main Office:  250-996-8089 

 

24/7 Transition House & Crisis Line: 

250-996-8000 

 

Email the Outreach Team 

 
Email the Transition House 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/rywo7RmjeK4r9zMH8
https://www.facebook.com/FireweedCollectiveSociety
mailto:firefsj@telus.net
mailto:fshaven@telus.net
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Fort St. James 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Unknown 

Food Security: Unknown 

Legal Advocacy: Unknown 

Education/Workshops/Programming: Unk 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Unknown 

Support Groups: Unknown 

Children Counselling: Unknown 

In-House Counselling: Unknown 

Sexual Assault: Unknown 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Unknown 

Follow Up: Unknown 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

171 Stuart Drive East 

 

MCFD Fort St. James webpage 

 

250-996-7148 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/HqFDy4TsG7Me5tcY7
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-fort-st-james
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Fort Nelson 
 

Nezul Be Hunuyeh Child and Family Services 
Delegated Aboriginal Agency C4 
Aboriginal agency dedicated to providing a variety of services to children and families, including 

voluntary and supportive services.

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: No 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Maybe 

Daycare: No 

 

Alcohol & Drug Counselling: No 

Community-Based Victim Services: Maybe 

Stopping the Violence Counselling:  No 

Support Groups: Maybe 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: No 

 

Accessibility Information Types of Service 

Service for the Deaf: Referral 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

Men Who Use Violence: Maybe 

 

 

  

Main Office: 700 Stuart Drive West  

 

 

Tlatzen Nation's Nezul Be Huyuneh webpage 

 

Main Office:  250-996-6806 

 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/ZxrbjGh4Z37aHudb7
https://tlaztennation.ca/nezul-be-huyuneh/
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Fort St. John 
 

Surrounding areas: 

Taylor, Charlie Lake, Wonowon, Pink Mountain, Blueberry 

First Nations Reserve, Doig First Nations Reserve, Halfway 

First Nations Reserve.  

 

 

 

 

 

 

 

Community Services 
 

Blueberry First Nation 

 
18785 Blueberry Reserve Road, Buick BC 
 
250-630-2800 
 
Blueberry First Nation website 

Halfway River First 

Nation 

  
16262 Road 4, Wonowon BC 
 
250-772-5058 
 
Halfway River First Nation webpage 
 

Fort St. John Hospital 

& Peace Villa 

  
8407 112 Avenue, Fort St. John BC 
 
250-262-5200 
 
Fort St. John Hospital & Peace Villa (Northern Health) 
 

Service BC 

  
10600 100 Street, Fort St. John BC 
 
250 787-3350 
 
Service BC – Locations directory 
 

RCMP & Victim 

Services 

  
10648 100 Street, Fort St. John BC 
 
250-787-8140 
 
RCMP Fort St. John Detachment webpage 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/aN5KdTez8LRzyrgUA
https://blueberryfn.com/
https://maps.app.goo.gl/jEWP51iknMVvEKgr7
http://hrfn.ca/
https://maps.app.goo.gl/VxTtQwT6c7L3zbwP6
https://www.northernhealth.ca/locations/hospitals/fort-st-john-hospital-peace-villa
https://maps.app.goo.gl/LbtfrKbV1B7snk4n8
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/yY5fQLnSHFQqLf958
https://www.rcmp.gc.ca/detach/en/d/243#Fort%20St.%20John
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Fort St. John 
 

Community Bridge (Fort St. John) 
A community-based agency providing a range of counselling and support services to women and children 

across the Peace River-Liard area facing violence. Second location in Dawson Creek. 

Meaope Transition House 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Unknown 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Maybe 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Yes 

Service for the Blind: Yes 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

Men Who Use Violence: Yes 

 

 

  

Office: 10142 101st Ave 

 

 

Community Bridge Website 

 

Community Bridge Facebook page 

 

Office: 250-785-6021 

 

24/7 Meaope Transition House: 

250-785-5208 

 

Email info@communitybridge.ca 

 
Email meaope@communitybridge.ca 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/ntdmrjERNUBTHJgs5
http://communitybridge.ca/
https://www.facebook.com/profile.php?id=100064335445681&mibextid=LQQJ4d
mailto:info@communitybridge.ca
mailto:meaope@communitybridge.ca
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Fort St. John 
 

Fort St. John Friendship Society 
Serves a large population base – from babies to Elders, through its various programs, services, 

community events and activities. Programs and services are multi-faceted with a balance of physical, 

mental, spiritual, and emotional learning, while incorporating the sharing of Aboriginal values, traditions, 

and culture as a component of delivery. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Yes 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Referral 

Children Counselling: Referral 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Referral 

Follow Up: Referral 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

 

 

  

Office: 10208 95 Ave 

 

 

FSJFS website (Programs & Services) 

 

FSJFS Facebook page 

 

Office:  250-785-8566 

 

 

Email reception@fsjfs.ca 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/Wwnqv6JjZs8Q74FA7
https://fsjfs.ca/programs-services/
https://www.facebook.com/profile.php?id=100054665580446
mailto:reception@fsjfs.ca
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Fort St. John 
 

Fort St. John Women’s Resource Society 
Poverty and Family Law Programs 

Drop-In Centre 

Available Monday to Friday. Crisis and planning support, referrals, and information. Gather with others 

for support and social programs. Includes access to harm reduction supplies. 

Skye’s Place 

A 12-unit second stage housing program for women and children who are leaving an abusive relationship. 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Referral 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

Men Who Use Violence: Yes 

 

  

Office: 9908 & 9912 96th Ave 

 

FSJWRS website (Projects page) 

 

FSJWRS Facebook page 

 

Office: 250-787-1121 

 

 

Email reception@fsjwrs.ca 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/zeV9BYtbxzvCuMDu9
https://www.fsjwrs.ca/projects
https://www.facebook.com/fsjwrs
mailto:reception@fsjwrs.ca
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Fort St. John 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Unknown 

Food Security: Unknown 

Legal Advocacy: Yes 

Education/Workshops/Programming: Unk 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Unknown 

Support Groups: Unknown 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Unknown 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Unknown 

Follow Up: Unknown 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

106 102 St 

 

MCFD Fort St. John webpage 

 

250-263-0121 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/DZaSF6BXRXK6K97d6
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-fort-st-john
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Fort St. John 
 

Nenan Dane zaa Deh Zona Family Services Society 
Offers appropriate, child-centered Aboriginal systems of support that honour and meaningfully engage 

children and families. Also serves Fort Nelson, Moberly Lake, and Dawson Creek. 

Health & Wellness – Positive Parenting Group Program 

Family Services 

Supports families through government systems, primarily MCFD but also health, education and legal. 

Prevention Services 

Early intervention supports to identify family concerns and challenges. One-on-one sessions to support 

and nurture emotionally and spiritually healthy children and parents.

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Referral 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

  

Office: 10615 102 St 

 

Nenan website 

 

Nenan Facebook page 

 

Office:  250-787-2151 

 

Toll-free: 1-866-637-2151 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/gmL3LkvfNcTwY8CQ7
https://nenan.ca/
https://www.facebook.com/nenandanezaadehzona
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Fort St. John 
 

South Peace Community Resources Society (Fort St. John) 
Offers a variety of services to families and individuals in the South Peace region, including Dawson 

Creek, Chetwynd, Tumbler Ridge, Fort St. John, and surrounding areas. 

North Peace Child Care Resource & Referral (CCRR) 

Links families and child care providers in the communities of Fort St. John, Taylor, Charlie Lake, 

Hudson's Hope, Wonowon, Blueberry, and surrounding areas. Free consultation, support, and referral 

services to parents seeking child care, resource library, parenting workshops. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Referral 

Education/Workshops/Programming: Referral 

Supportive Referrals: Referral 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Referral 

Children Counselling: Referral 

In-House Counselling: Referral 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Referral 

24hr Emergency Service: Referral 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

  

Office: 10411 100th Ave 

(enter through side doors of Masonic Hall) 

 

SPRCS website (Fort St. John page) 

 

North Peace CCRR Facebook page 

 

Office: 250-785-5702 

Cell: 250-224-7680 

 

CCRR Program: 250-785-5701 

 

Email North Peace CCRR 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/mcr1SDz13hEvYTgu5
https://www.spcrs.ca/locations/fort-st-john
https://www.facebook.com/NorthPeaceChildCareResourceReferral/
mailto:prococcrrnp@spcrs.ca
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Hazelton 
 

Surrounding areas: 

Anspayaxw (Kispiox), Sik-e-Dakh (Glen Vowell), 

Hagwilget, Gitanmaax, Gitsegukla, Gitwangak, 

Kitwanga, Gitanyow, South Hazelton, New Hazelton, 

Two Mile. 

 

 

 

 

 

 

 

 

Community Services 
 

Gitanmaax Band Office 

 
4225 Field Street, Hazelton BC 
 
250-842-5297 
 
Gitanmaax Band website 

Wrinch Memorial 

Hospital & Clinic 

  
2510 Highway 62, Hazelton BC 
 
250-842-5211 
 
Wrinch Memorial Hospital webpage 
 

Service BC 

  

2210 Highway 62, Hazelton BC 

 

250-842-6573 

 

Service BC – Locations directory 

 

RCMP & Victim 

Services 

  
4322 13th Avenue, New Hazelton BC 
 
250-842-5244 
 
RCMP New Hazelton Detachment webpage 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/cSpqZ8G1AmWqZcEH8
http://www.gitanmaax.com/
https://maps.app.goo.gl/mz1vVXBV5hMm6sDE9
https://www.northernhealth.ca/locations/long-term-care/wrinch-memorial-hospital
https://maps.app.goo.gl/doFN7Xhv2ZdhdNqr5
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/hwgfzEpSnJRKeeqS8
https://www.rcmp-grc.gc.ca/detach/en/d/224
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Hazelton 
 

Gitxsan Child and Family Services Society (GCFSS) 
Delegated Aboriginal Agency C4 

Aboriginal agency dedicated to providing a variety of culturally sensitive support, prevention and 

protection services for children and families including. GCFSS serves the six Gitxsan communities of 

Sik-e-Dakh (Glen Vowell), Anspayaxw (Kispiox), Gitanmaax, Gitwangak, Gitsegukla, and Gitanyow. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Maybe 

Daycare: Referral 

 

Alcohol & Drug Counselling: Maybe 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

Main Office: 4215 Government Street 

 

Satellite Office: 4274 11th Ave @ Fielding St 

(New Hazelton) 

 

GCFSS website 

 

GCFSS Facebook page 

 

Office: 250-842-2258 

 

Toll-free: 1-877-513-5858 

 

Email news@gcfss.com 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/Pc8i3wsUg9ERxFpH6
https://maps.app.goo.gl/dp6X81PS8n7hZ7419
http://gcfss.com/
https://www.facebook.com/GCFSS
mailto:news@gcfss.com
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Hazelton 
 

Gitxsan Health Society 
Gitxsan Health Society provides health programs and services to band members of the Gitxsan 

communities of Sik-e-Dakh (Glen Vowell) and Anspayaxw (Kispiox). 

Mental Health & Counselling Services 

Counselling services for whatever is troubling you, including assistance or treatment options for alcohol 

or substance dependencies. 

Specialized Victim Assistance & Indian Residential School Survivor Programs 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Unknown 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Unknown 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Yes 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

Men Who Use Violence: Yes 

 

  

Main Office: 

7700 Sik-E-Dakh Rd, Sik-E-Dakh 

 

Gitxsan Health Society Facebook page 

 

GHS Mental Health Facebook page 

 

Office: 250-842-5165 

Toll-free: 1-800-663-9935 

Emergency afterhours cell: 

250-842-8629 

 

Email the Mental Health Dept 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/U6rDLUrqexAoTjH57
https://www.facebook.com/groups/155091161291756
https://www.facebook.com/GHSMentalHealth
mailto:mhcounsellor@gitxsanhealth.com
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Hazelton 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: Unknown 

Legal Advocacy: Unknown 

Education/Workshops/Programming: Unk 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Unknown 

Support Groups: Unknown 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Unknown 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Unknown 

Follow Up: Unknown 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

2210 Highway 62 (Service BC Centre) 

 

MCFD Hazelton webpage 

 

250-842-7624 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/bHNiG9W4DKvgbHsw9
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-hazelton


 

 

Northern FIRE 

 

 73 

Hazelton 
 

Northern Society for Domestic Peace (Hazelton) 
Main office is in Smithers, other location in Houston. 

Community-Based Victim Services & Sexual Assault Services (SAS) 

Supportive services to victims of domestic assault, sexual assault, and criminal harassment. Employs 

Aboriginal and non-Aboriginal approaches to healing support. 

Cedar Rose Transition House & Seven Sisters Second Stage Housing 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Unknown 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Yes 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

Men Who Use Violence: Yes 

 

  

Office: 2925 Fielding St 

 

Hazelton SAS & Cedar Rose Facebook page 

NSDP website 

NSDP Facebook page 

 

24/7 Crisis & Support: 778-641-4445 

 

Victim Services: 778-210-0283 

SAS cell: 778-202-9246 

 

Email Smithers main office 

Email Cedar Rose TH 

Email Seven Sisters SSH 

Email Hazelton SAS 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/2gLZSmbSuCkkXo5C9
https://www.facebook.com/groups/400087549077180
http://domesticpeace.ca/
https://www.facebook.com/domesticpeace
mailto:info@nsdp.ca
mailto:cedarrose@nsdp.ca
mailto:sevensisters@nsdp.ca
mailto:sashaz@nsdp.ca
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Houston 
 

Surrounding areas: 

Granisle 

Topley 

Tachet 

 

 

 

 

 

 

 

 

 

Community Services 
 

Wet’suwet’en First 

Nation 

 
3873 1st Avenue, Smithers BC 
 
250-847-3630 
 
Wet'suwet'en First Nation website 

Houston Health Centre 

  
3202 West 14th Street, Houston BC 
 
250-845-2294 
 
Houston Health Centre webpage 
 

Service BC 

  
3400 11th Street, Houston BC 
 
250 845-5828 
 
Service BC – Locations directory 
 

RCMP & Victim 

Services 

  
3268 11th Street, Houston BC 
 
250-697-2333 
 
RCMP Houston Detachment webpage 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/LFW7mTcdNfWVVa8s6
http://www.wetsuweten.com/
https://maps.app.goo.gl/vp1fL6efWbtMiKXc9
https://www.northernhealth.ca/locations/health-units/houston-health-centre
https://maps.app.goo.gl/t7qZGqjePJDTX8Du5
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/CBFuEjb6sUDQ5qNW6
https://www.rcmp-grc.gc.ca/detach/en/d/242
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Houston 
 

Dze L K’ant Friendship Centre Society (Houston) 
Indigenous social service agency offering a range of programming for youth, elders, adults and mothers-

to-be and based within multiple communities including Smithers, Houston, and Dease Lake. 

Mental Health Counsellor 

Indigenous Housing Support Program 

After School Program (ASP) & Aboriginal Early Childhood Development
 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Referral 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Referral 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Yes 

Older Women: Yes 

Young Adults: Yes 

 

  

Office: 3383 11 St 

 

Dze L K'ant website 

 

Houston Dze L K'ant Facebook page 

Office: 250-845-2131 

 

Email aecd.coordinator@dzelkant.com 

 

Email the Smithers main office 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/GPR4YQksqcNSJkSP8
http://www.dzelkant.com/
https://www.facebook.com/profile.php?id=100064702505430
mailto:aecd.coordinator@dzelkant.com
mailto:info@dzelkant.com
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Houston 
 

Ministry of Children and Family Development (MCFD) 
 
See Smithers listing. 

 

  

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 
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Houston 
 

Northern Society for Domestic Peace (Houston) 
A multi-service agency providing a variety of services across a range of age groups. Other services 

available in Smithers and Hazelton. 

Passage Transition House (Smithers) 

PEACE Program (Children's Counselling) 

Stopping the Violence Counselling 

Sexual Abuse Intervention Program 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes, in Smithers 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: No 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Yes 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

Men Who Use Violence: Yes 

 

  

Office: B–2430 Butler Avenue 

 

NSDP website 

NSDP Facebook page 

 

Office: 250-845-3212 

 

24/7 Crisis Line & Passage TH: 

250-847-2595 

Smithers office: 1-877-633-9933 

 

Email Smithers main office 

Email Passage TH 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/KA7eKLjKxhyf5mL16
http://domesticpeace.ca/
https://www.facebook.com/domesticpeace
mailto:info@nsdp.ca
mailto:th@nsdp.ca
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Kitimat 
 

Surrounding areas: 

District of Kitimat 

Kitimaat Village 

Rural area of Kitimat-Stikine Region 

 

 

 

 

 

 

 

 

Community Services 
 

Haisla First Nation 

 
500 Gitksan Avenue, Kitimat BC 
 
250-639-9361 
 
Haisla First Nation website 

Kitimat General 

Hospital & Health 

Centre 

  
920 Lahakas Blvd. South, Kitimat BC 
 
250-632-2121 
 
Kitimat General Hospital & Health Centre webpage 
 

Service BC 

  
795 Lahakas Blvd. South, Kitimat BC 
 
250 632-6188 
 
Service BC – Locations directory 
 

RCMP & Victim 

Services 

  
888 Lahakas Blvd. South, Kitimat BC 
 
250-632-7111 
 
RCMP Kitimat Detachment webpage 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/GRxYx3e6cYpyo7dE6
http://haisla.ca/
https://maps.app.goo.gl/fCP6M7TdEBFx7mG67
https://www.northernhealth.ca/locations/hospitals/kitimat-general-hospital-and-health-centre
https://maps.app.goo.gl/fdF7Enx7nk1SDHAF7
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/vDTyP2Mq6ZuUDoif9
https://www.rcmp-grc.gc.ca/detach/en/d/223
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Kitimat 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes/Referral 

Food Security: Referral 

Legal Advocacy: Unknown 

Education/Workshops/Programming: Maybe 

Supportive Referrals: Yes 

Transportation: No 

Daycare: No 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Maybe 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

795 South Lahakas Blvd. (in City Centre Mall) 

 

MCFD Kitimat webpage 

 

250-632-7256 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/hkE3wabBHxaU8EW27
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-kitimat
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Kitimat 
 

Tamitik Status of Women Association (TSW) 
Provides programs for individuals and families focused on intervention and prevention of violence against 

women, youth, and children, as well as poverty issues in the community. 

Dunmore Place Transition House 

Safe emergency shelter to women, with or without children, who are fleeing abusive relationships or 

escaping violence. Staffed 24/7 by women. 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Yes 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

Main Office: 606 Mountainview Square 

(in City Centre Mall) 

 

TSW website 

TSW Facebook page 

 

Office: 250-632-8787 

 

Outreach Program, call or text: 

250-279-0462 

 

24/7 Crisis Line & Dunmore Place: 

250-632-6070 

 

Email info@tamitik.ca 

Email Dunmore Place TH 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/hb2vvkfZKAq7Aou7A
http://tamitik.ca/
https://www.facebook.com/tamitikstatusofwomen
mailto:info@tamitik.ca
mailto:transitionhouse@tamitik.ca
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Mackenzie 
 

Surrounding area: 

McLeod Lake 

 

 

 

 

 

 

Community Services 
 

McLeod Lake Indian 

Band 

 
61 Tse'khene Drive, McLeod Lake BC 
 
250-750-4415 (toll-free 1-888-822-1143) 
 
McLeod Lake Indian Band website 

Hospital and Medical 

Clinic 

  
45 Centennial Drive, Mackenzie BC 
 
250-997-3263 
 
Mackenzie & District Hospital and Health Centre webpage 
 

Service BC 

  
64 Centennial Drive, Mackenzie BC 
 
250-997-4270 
 
Service BC – Locations directory 
 

RCMP & Victim 

Services 

  
62 Centennial Drive, Mackenzie BC 
 
250-997-3288 
 
RCMP Mackenzie Detachment webpage 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/2zXY9nWWNeUbNmoe8
https://www.mlib.ca/
https://maps.app.goo.gl/xGZTuaXcmPEMG2TF6
https://www.northernhealth.ca/locations/hospitals/mackenzie-and-district-hospital-and-health-centre
https://maps.app.goo.gl/NV564bvKuxdKSefw9
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/bwY3s4eGTNEmgkSj8
https://www.rcmp-grc.gc.ca/detach/en/d/244
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Mackenzie 
 

Mackenzie Community Services 
Formerly Mackenzie Counselling Services. A non-profit society, providing multiple programs and 

specialized workshops to the community of Mackenzie. Services are free and available to anyone in the 

community. 

Jonduh Wuts'uh (Safe Home) 

PEACE Program 

Connections Program 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Yes 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Yes 

Older Women: Yes 

Young Adults: Yes 

Men Who Use Violence: Yes 

 

  

Main Office: 500 Mackenzie Blvd 

 

 

MCS website 

 

MCS Facebook page 

Main Office: 250-997-6595 

24/7 Crisis Line & Safe Home: 

250-997-6595 

 

Email Reception 

Alternate email address 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/T5n1tcsC8A8Qxm7t7
http://www.mackenziecounselling.ca/
https://www.facebook.com/mcsmackenzie
mailto:reception@mackenziecounselling.ca
mailto:office@mackenziecounselling.ca
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Mackenzie 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: No 

Food Security: No 

Legal Advocacy: Yes/Referral 

Education/Workshops/Programming: No 

Supportive Referrals: Yes 

Transportation: No 

Daycare: No 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Referral 

Children Counselling: Referral 

In-House Counselling: Referral 

Sexual Assault: No 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: No 

 

Outreach: Maybe 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

540 Mackenzie Blvd. 

 

MCFD Mackenzie webpage 

 

250-997-3966 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/v8Hh5yt6CVcq3cm58
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-mackenzie
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Masset 
 

Surrounding areas: 

Old Masset 

Port Clements 

 

 

 

 

 

 

 

Community Services 
 

Haida Nation 

 
415 Nannii Street, Masset BC 
 
1-888-638-7778 or 250-626-5252 
 
Haida Nation website 

Hospital & Health Centre 

  
2520 Harrison Avenue, Masset BC 
 
250-626-4700 
 
Northern Haida Gwaii Hospital and Health Centre webpage 
 

Service BC 

  
1666 Orr Street, Masset BC 
 
250 626-5278 
 
Service BC – Locations directory 
 

RCMP & Victim Services 

  
2042 Collision Avenue, Masset BC 
 
250-626-3991 
 
RCMP Masset Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/naA8y6ryor8BCwU17
http://www.haidanation.ca/
https://maps.app.goo.gl/4hr95S8jkwQT4Hwr8
https://www.northernhealth.ca/locations/hospitals/northern-haida-gwaii-hospital-and-health-centre
https://maps.app.goo.gl/oUTtw2n2uDQNnNBKA
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/BdD5ZhzomdsVt2qa8
https://www.rcmp-grc.gc.ca/detach/en/d/210
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Masset 
 

Haida Child and Family Services Society (Masset) 
Delegated Aboriginal Agency C3 

Aboriginal agency dedicated to providing supportive and voluntary services for children and families. 

Secondary office located in Skidegate. 

Family Support Program 

Individual Client Supports 

Mental Health Clinician 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

  

Main Office: 247 Eagle Ave 

 

 

HCFSS website 

Main Office:  250-626-5257 

Toll-free: 1-888-626-5257 

 

Email Reception 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/S3Fg1nPvM9Va8KhT7
http://www.hcfss.bc.ca/
mailto:fileclerk.reception@hcfss.bc.ca
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Masset 
 

Haida Gwaii Society for Community Peace 
A not-for-profit association of volunteers and professionals whose purpose is to provide temporary, 

secure housing and advocacy for women and women with children who are victims of family violence 

and to promote safety and/or equality for all persons on Haida Gwaii. 

Tlaa Juuhldaa Naay Transition House 

Outreach Program 

Victim Services Program 

Supportive Recovery
 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

Men Who Use Violence: Maybe 

 

  

Main Office: 2132 Collison Ave 

Counselling Office: 1576 McDonald St 

 

HGSCP website (Programs) 

24/7 Help Line: 250-626-4666 

24/7 Toll-free: 1-877-626-4677 

 

Email the Transition House 

Email Outreach 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/VWTEibUiZhsMdFdy5
https://maps.app.goo.gl/Dmf9a2SPCc8PbriVA
https://hgpeace.ca/programs/
mailto:ssw@hgscp.ca
mailto:outreach@hgscp.ca
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Masset 
 

Ministry of Children and Family Development (MCFD) 
 

See Daajing Giids listing. 

 

  

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 
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McBride 
 

Surrounding areas: 

Dunster 

Crescent Spur (Loos) 

Dome Creek 

 

 

 

 

 

 

 

 

 

Community Services 
 

Simpcw First Nation 

 
7555 Dunn Lake Road, Barrière BC 
 
250-672-9995 
 
Simpcw First Nation website 

Hospital & Health Centre 

  
1136 5th Avenue, McBride BC 
 
250-569-2251 
 
McBride & District Hospital & Health Centre webpage 
 

RCMP & Victim Services 

  
1048 NE Frontage Road, McBride BC 
 
250-569-2255 
 
RCMP McBride Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/72bCWu46h6SSACGU9
https://www.simpcw.com/
https://maps.app.goo.gl/NLm1qpfZgw3aMsTAA
https://www.northernhealth.ca/locations/long-term-care/mcbride-and-district-hospital
https://maps.app.goo.gl/5gAp3Td31MmenP9m7
https://www.rcmp-grc.gc.ca/detach/en/d/236
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McBride 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Unknown 

Food Security: Unknown 

Legal Advocacy: Unknown 

Education/Workshops/Programming: Unk 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Unknown 

Support Groups: Unknown 

Children Counselling: Unknown 

In-House Counselling: Unknown 

Sexual Assault: Unknown 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: No 

 

Outreach: Unknown 

Follow Up: Unknown 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

300 Robson Centre 

(Provincial Community Service Centre) 

 

MCFD McBride webpage 

 

250-569-3762 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/718b1F3bSLD8NtwE6
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-mcbride
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McBride 
 

Robson Valley Community Services (McBride) 
Provides services to individuals, families, and communities across the life span. Also see Valemount 

location. 

McBride Safe Home 

Police-Based Victim Services 

Sexual Assault (SA) Response Program 

Family Law Program
 

Basic Needs Counselling Services 

Shelter: Yes, see Valemount RVCS 

Housing Support: Yes, see Valemount RVCS 

Food Security: Yes, see Valemount RVCS 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: No 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: see Valemount RVCS 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Yes 

Young Adults: Yes 

 

 

  

Main Office: 942 3rd Avenue 

Safe Home: Please call for address 

 

RVCS website 

RVCS Facebook page 

Main Office: 250-569-2266 

24/7 Safe Home & SA Response: 

1-844-324-2004 

 

Email info@rvcsbc.org 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/pZF6yT47DzVHmr658
https://robsonvalleycommunityservices.org/
https://www.facebook.com/robsonvalleycommunityservices
mailto:info@rvcsbc.org
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Prince George 
 

Surrounding areas: 

Isle Pierre 

Hixon 

Shelley First Nations Reserve 

Summit Lake 

 

 

 

 

 

 

Community Services 
 

Lheidli T’enneh First 

Nation 

 
1041 Whenun Road, Prince George BC 
 
250-963-8451 (toll free 1-877-963-8451) 
 
Lheidli T'enneh First Nation website 

University Hospital of 

Northern BC 

  
1475 Edmonton St, Prince George BC 
 
250-565-2000 
 
University Hospital of Northern BC webpage 
 

Service BC 

  
1044 5th Avenue, Prince George BC 
 
250-565-4488 
 
Service BC – Locations Directory 
 

RCMP & Victim Services 

  
455 Victoria Street, Prince George BC 
 
250-561-3300 
 
RCMP Prince George Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/K3etGWYVwBFnFqBx7
https://www.lheidli.ca/index.html
https://maps.app.goo.gl/J22iaJ3tgv86Fa9X9
https://www.northernhealth.ca/locations/hospitals/university-hospital-northern-british-columbia-uhnbc
https://maps.app.goo.gl/VENMdhtJ7wKMKSQA8
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/Ge4DCKtAyHD87cVc6
https://www.rcmp-grc.gc.ca/detach/en/d/225
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Prince George 
 

Carrier Sekani Family Services (Prince George) 
Delegated Aboriginal Agency C4 

Sexual Violence Survivor Support Program 

Provides a variety of services to children and families, including voluntary and supportive services. Main 

office in Prince George, others in Burns Lake and Vanderhoof.

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling: Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes, or Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Yes 

Older Women: Welcome 

Young Adults: Yes 

Men Who Use Violence: Referral 

 

  

Main Office: 987 4th Avenue 

 

CSFS Website 

CSFS on Facebook 

Main Office: 250-562-3591 

Toll-free: 1-800-889-6855 

 

Email info@csfs.org 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/PXTJaW7zCSTsHzkj6
https://www.csfs.org/
http://www.facebook.com/CarrierSekaniFamilyServices
mailto:info@csfs.org
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Prince George 
 

Elizabeth Fry Society (Prince George) 
Designed to assist women, children, youth, and families through advocacy; counselling; education, social 

and legal support programs; and child and youth programs. Main office in Prince George, secondary 

offices in Burns Lake and Quesnel. 

Amber House (Transition House) & 24/7 Crisis Line 

My Sister's Place Second Stage & Long-Term Housing Programs 

Specialized Victim Support Services 

Court Work Services 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Yes 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Yes 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

  

Main Office: 1575 5th Avenue 

 

 

Elizabeth Fry website – PG programs 

 

Elizabeth Fry PG on Facebook 

24/7 Crisis & Support Lines: 

250-563-1113 (1-866-563-1113) 

 

Amber House: 250-562-5868 

 

Email Amber House 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/XT9CxTcQt5wqLbQ37
https://www.pgefry.bc.ca/prince-george/
https://www.facebook.com/EFrySocietyPG/
mailto:shelter@pgefry.bc.ca
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Prince George 
 

Ministry of Children and Family Development (MCFD)  
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Maybe 

Daycare: Referral 

 

Alcohol & Drug Counselling: No 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: No 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

Intake Office: 1441 7th Avenue 

 

MCFD Prince George webpage 

 

250-645-4105 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/CainT7C5JqwikCeU9
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-prince-george-intake
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Prince George 
 

Native Courtworker and Counselling Association of BC 
Provides services to Indigenous people and communities consistent with their needs. Services are 

culturally relevant, culturally safe, and trauma-informed for Indigenous sexual assault survivors. The 

program is open to any Indigenous person (First Nations, Inuit, Métis), members of the LGBTQIA2S+ 

community and their family members. 

Indigenous Victim Services 

indigenous Family & Youth Advocate Program 

Native Courtworker Services 

Women's Right to Be Safe (PDF Guide)

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Referral 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Referral 

Support Groups: Referral 

Children Counselling: Referral 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Referral 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Yes 

Older Women: Welcome 

Young Adults: Yes 

 

  

Main Office: call for address 

 

 

NCCABC website 

NCCABC on Facebook 

Women's Right to Be Safe PDF guide 

Indigenous Victim Services (cell): 

250-613-1826 

 

All other services: 1-877-811-1190 

 

n/a 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://nccabc.ca/
https://www.facebook.com/NCCABC/
https://nccabc.ca/wp-content/uploads/2021/11/NCCABC-WomensRightToBeSafeGuide-March2021.pdf
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Prince George 
 

Phoenix Transition Society 
Phoenix Transition House 

A community resource for women/children of all ages and cultural backgrounds. Residents are required to 

be substance free while living at the home. 

Harmony House 

Supportive housing with programming for women who are struggling with mental health and/or substance 

use, are pregnant or new mothers at risk of losing their child to MCFD. 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Yes 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

  

Main Office: 1770 11th Ave 

 

 

Phoenix Transition Society website 

Harmony House website 

Phoenix Transition Society Facebook page 

Phoenix House: 250-563-7305 

Harmony House: 236-423-3335 

PEACE Program: 250-563-7315 

 

Email Phoenix House 

Email Harmony House 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/8YHJcArpwAEv4QCm6
https://phoenixtransitionsociety.com/
https://harmonyhousebc.com/index.php
https://www.facebook.com/profile.php?id=61551744068299
mailto:phoenix.house@shaw.ca
mailto:harmony.house@shaw.ca
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Prince George 
 

Prince George Native Friendship Centre 
A multi service agency providing supports for Aboriginal and non-Aboriginal people. 

Tse'Koo Huba Yoh Women's Housing 

17-unit supported housing for adult women, addressing the needs of women with barriers to living stably 

and independently. Tenants must be eligible for BC Housing rent subsidy. 

Aboriginal Child and Youth Wellness Program  

For children, youth, families to promote wellness, balance, and healing. Staff also travel to serve the 

surrounding communities of Lheidli T’enneh, McLeod Lake, Tsay Keh Dene and Kwadacha.  

Native Healing Centre 

Culturally sensitive program for those who have been affected by trauma, addictions, or grief and loss. 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Yes 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling: Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Yes 

Older Women: Welcome 

Young Adults: Yes 

 

  

Gathering Place: 1600 3rd Ave 

Women’s Housing: 1100-block of 2nd Ave 

 

PG Native Friendship Centre website 

PG Native Friendship Society Facebook page 

Gathering Place: 250-564-3568 

Programs & Services: 250-564-4324 

Women’s Housing: 250-564-6454 

 

Email info@pgnfc.com 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/RCGQswtq6wEqH6sj8
https://maps.app.goo.gl/ghKGrg863m6nsgvz7
http://www.pgnfc.com/
https://www.facebook.com/PGNFC
mailto:info@pgnfc.com
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Prince George 
 

Prince George New Hope Society 
Drop-in and Support Services 

Within a safe space, our mandate is to identify and address barriers to accessing supports and services that 

marginalized self-identifying womyn, both adult and youth, face while working in the sex industry. We 

strive to develop and maintain a continuum of essential services geared towards all womyn 

living/working close to or on the streets; support and promote experiential leadership; promote and 

distribute harm reduction; improve the health status of womyn living with HIV/AIDS and HCV; and 

facilitate low-barrier educational opportunities that empower. 

 

Basic Needs Counselling Services 

Shelter: No, drop-in hours only 

Housing Support: Referral 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: When available 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Yes 

Children Counselling: Referral 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: On request 

 

Outreach: No 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Yes, peer-informed 

 

Indigenous Services: Yes 

LGBTQIA2S+: Yes 

Older Women: Yes 

Young Adults: Yes 

 

  

Office: 1046 4th Avenue 

 

 

PG New Hope Society website 

Office: 250-562-8680 

 

 

Email the office 

Alternate email address 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/FEPfiJRaXCjubUz9A
http://princegeorgenewhopesociety.ca/
mailto:princegeorgenewhope@outlook.com
mailto:jan_newhope@hotmail.com
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Prince George 
 

Prince George Sexual Assault Centre 
Provides counselling and support services in a safe and supportive environment for individuals, families, 

and groups. Supports women, men, and children in overcoming the effects of sexual violence. 

Teen’s Program 

Provides advocacy for young people aged 14–18 who are survivors of sexualized trauma. 

Children's Program 

Provides sexual abuse counselling for children to increase sense of self and capacities.

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling: Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

  

Office: 1460 4th Avenue 

 

PG Sexual Assault Centre website 

PG Sexual Assault Centre on Facebook 

 

Email admin@pgsac.org 

 

24/7 SA Helpline: 1-866-212-5780 

24/7 Crisis Line: 1-888-562-1214 

 

Youth Crisis Line: 1-888-564-8336 

 

General inquiries: 250-564-8302 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/QweXnf4rk2YUf3N29
https://www.pgsac.org/
https://www.facebook.com/pgsac
mailto:admin@pgsac.org


 

 

Northern FIRE 

 

 100 

Prince Rupert 
 

Surrounding areas: 

Port Edward 

Lax Kw’alaams (Port Simpson) 

Metlakatla 

Kitkatla 

Hartley Bay 

Klemtu 

 

 

 

 

 

 

Community Services 
 

Tsimshian First Nations 

 
4562 Queensway Drive, Terrace BC 
 
250-635-5511 
 
Tsimshian First Nations Treaty Society website 

Hospital and Medical Clinic 

  
1305 Summit Avenue, Prince Rupert BC 
 
250-624-2171 
 
Prince Rupert Regional Hospital webpage 
 

Service BC 

  
201 3rd Avenue West, Prince Rupert BC 
 
250-624-7415 
 
Service BC – Locations Directory 
 

RCMP & Victim Services 

  
100 6th Avenue West, Prince Rupert BC 
 
250-624-2136 
 
RCMP Prince Rupert Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/ZDiPYijGqjCKfEUU9
https://www.tfntreaty.ca/
https://maps.app.goo.gl/Vk7jyuEAxXh5vnfy5
https://www.northernhealth.ca/locations/hospitals/prince-rupert-regional-hospital
https://maps.app.goo.gl/mqjY9ThbAbRmZung8
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/8qRiLVfeQQGSD5ZVA
https://www.rcmp-grc.gc.ca/detach/en/d/222
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Prince Rupert 
 

Ministry of Children and Family Development (MCFD)  
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: No 

Daycare: No 

 

Alcohol & Drug Counselling: No 

Community-Based Victim Services: No 

Stopping the Violence Counselling: No 

Support Groups: Maybe 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: No 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

Men Who Use Violence: Referral 

 

 

  

580–309 2nd Avenue West 

 

MCFD Prince Rupert webpage 

 

250-624-7594 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/5MqEGat9QAw8DXDa9
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-prince-rupert
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Prince Rupert 
 

Nisga’a Child and Family Services (Prince Rupert) 
Delegated Aboriginal Agency C6 

Aboriginal agency dedicated to providing a range of services for children and families including 

voluntary and supportive services. Serving those with membership and connection to the Gingolx 

(Kincolith), Gitlaxt’aamiks, Laxgalts’ap and Gitwinksihlkw communities. Offices are in Prince Rupert, 

and Gitlaxt’aamiks (New Aiyansh, also serving Terrace). 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

Prince Rupert 
 

Office: 360–309 2nd Ave West 

 

 

Nisga'a Nation's NCFS webpage 

Office: 250-627-4141 

Toll-free: 1-866-627-4141 

Afterhours: 1-800-663-9122 

 

Email the Team Assistant 

Alternate email address 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/7d85MRYNPV326BDr5
http://nisgaanation.ca/about-ncfs
mailto:bobbim@nisgaanation.ca
mailto:daphnes@nisgaanation.ca
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North Coast Community Services 
Cradles to Moccasins Family Centre  

PEACE Program 

Parenting Programs 

Open referral programs available. Please call for more information.

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: No 

Daycare: No 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling: Referral 

Support Groups: Referral 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Referral 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

  

Office: 1220 Portage Road 

 

 

NCCS Programs webpage 

Office: 250-627-7166 

 

 

Email info@nccspr.ca 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/zDhbdXqZHvrxS8jC7
https://nccspr.ca/programs
mailto:info@nccspr.ca
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Prince Rupert 
 

North Coast Transition Society 
A feminist organization with a wide range of programs and supports for those facing violence, addictions, 

and homelessness. 

Raven's Keep Transition House & Eagle's Landing Apartments 

Supportive Recovery Program for Women 

Sexual Abuse Intervention Program for Youth 

Crane’s Crossing Shelter 

For adults 19+ of all genders needing a place to stay overnight. 35 beds available, first come first served.

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Yes 

Support Groups: Referral 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

Men: Yes 

  

Office & Raven’s Keep: 1402 / 1406 Park Ave 

Crane’s Crossing: 1080 3rd Ave West 

 

North Coast Transition Society website 

NCTS on Facebook 

 

Main Office: 250-627-8959 

 

24/7 Help Line & Raven’s Keep: 

250-627-8588 (or text 250-600-1983) 

 

Crane’s Crossing: 250-622-2472 

 

Email the Programs Director 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/hmNZXcGoYoJCTCXy8
https://maps.app.goo.gl/ksEr6GGnjuP3xe6m6
http://www.ncts.ca/
https://www.facebook.com/northcoasttransitionsociety/
mailto:pd@ncts.ca
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Quesnel 
 

Surrounding area: 

Wells 

 

 

 

 

 

 

 

 

 

 

 

Community Services 
 

Lhtako Dene Nation 

 
1515 Arbutus Road, Quesnel BC 
 
250-747-2900 
 
Lhtako Dene Nation Facebook page 

GR Baker Memorial 

Hospital 

  
543 Front Street, Quesnel BC 
 
250-985-5600 
 
GR Baker Memorial Hospital webpage 
 

Service BC 

  
102–350 Barlow Avenue, Quesnel BC 
 
250-992-4313 
 
Service BC – Locations Directory 
 

RCMP & Victim Services 

  
584 Carson Avenue, Quesnel BC 
 
250-992-9211 
 
RCMP Quesnel Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/DBvWRwVbECDM41gn8
https://www.facebook.com/people/Lhtako-Dene-Nation/100064356985452/
https://maps.app.goo.gl/s1AJzNfFr2K3Bers8
https://www.northernhealth.ca/find-a-facility/hospitals/gr-baker-memorial-hospital
https://maps.app.goo.gl/uvu9b2yvZAxhoKoT6
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/YrMCjXK7TaVNnz626
https://www.rcmp-grc.gc.ca/detach/en/d/211
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Quesnel 
 

Amata Transition House Society 
A non-profit organization that provides a confidential, non-judgmental, and safe place for women and 

their children. Trained staff are available 24 hours a day to provide information and referral services, 

outreach, support, advocacy, and emergency housing needs. 

Amata Transition House 

Sexual Assault Services (SAS) Program 

PEACE Program

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: If available 

Daycare: Yes, limited 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Referral 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

  

Main Office: 693 McLean Street 

 

Amata Transition House Society website 

Amata Transition House Society on Facebook 

 

24/7 Crisis Line: 250-992-3385 

 

Main Office: 250-992-7321 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/JMMdYKZTvUq4rFBf8
http://www.amata.ca/
https://www.facebook.com/amatatransitionhouse/
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Quesnel 
 

Axis Family Resources (Quesnel) 
Provides multiple programs for women, families and children who are experiencing or have 

experienced violence in their lives. Head office in Kamloops. Satellite offices in Williams Lake, 

100 Mile House, and Quesnel, each offering different services. 

Sexual Abuse Intervention Program (SAIP) 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Unknown 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

Office: 2–160 Barlow Avenue 

 

Axis Family Resources website 

 

Axis Family Resources Facebook page 

Main Office: 250-992-2759 

 

24/7 Emergency Services: 

1-877-392-1003 (press 205) 

 

Email Head Office 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/HuTZmSC3azFJUiz78
https://axis.bc.ca/
https://www.facebook.com/axisfamilyresourcesltd
mailto:axiscommunications@axis.bc.ca
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Quesnel 
 

Elizabeth Fry Society (Quesnel) 
Family and Sexual Violence Support Services 

Community-based victim services. Provides a range of services and assistance, including counseling, 

information, support, and referrals to victims of childhood assault, criminal harassment, partner violence 

and sexual assault. Main office is in Prince George. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Referral 

Education/Workshops/Programming: Referral 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Referral 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 
 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Referral 

24hr Emergency Service: Referral 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

Office: 205–350 Barlow Avenue 

 

Elizabeth Fry website (Quesnel programs) 

Elizabeth Fry Society Facebook page 

Office: 250-991-0992 

 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/V6KaShZxrJgaQkfp8
https://www.pgefry.bc.ca/quesnel/
https://www.facebook.com/EFrySocietyPG
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Quesnel 
 

Ministry of Children and Family Development (MCFD)  
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes/Referral 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: No 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

163 Kinchant Street 

 

MCFD Quesnel webpage 

 

250-992-4267 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/362wA8h6iFZ8RDrp7
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-quesnel
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Quesnel 
 

Quesnel Women’s Resource Centre 
Run by and for women and strives to be an inclusive and supportive space in which all women can 

discuss the issues that affect their lives and find the resources and support they need to make informed 

choices. All women are welcome to drop by any time that the Centre is open to have a cup of coffee or 

tea, talk to someone about the issues they are facing, use our public access computer, photocopier, or fax 

machine, or to sign up for one of our on-going programs. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: If available 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 
 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Referral 

24hr Emergency Service: Referral 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

 

 

  

690 McLean Street 

 

QWRC website (Programs & Services page) 

Elizabeth Fry Society Facebook page 

250-992-8472 

 

 

Email the Centre 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/n6xrDwjcH2NN59nT7
https://www.qwrc.ca/programs-services
https://www.facebook.com/EFrySocietyPG
mailto:qwrc@shawcable.com
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Queen Charlotte City 
 

See Daajing Giids. 

 

 

 

 

 

  

Back to Table of Contents Back to BC-Wide Resources 
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Smithers 
 

Surrounding areas: 

Telkwa 

Fort Babine Reserve 

Witset First Nation Reserve 

 

 

 

 

 

 

 

Community Services 
 

Wet'suwet'en First Nation 

 
3873 1st Avenue, Smithers BC 
 
250-847-3630 
 
Wet'suwet'en First Nation website 

Bulkley Valley District 

Hospital 

  
3950 8 Avenue, Smithers BC 
 
250-847-2611 
 
Bulkley Valley District Hospital webpage 
 

Service BC 

  
1020 Murray Street, Smithers BC 
 
250-847-7207 
 
Service BC – Locations Directory 
 

RCMP & Victim Services 

  
3351 Highway 16, Smithers BC (via Frontage Road) 
 
250-847-3233 
 
RCMP Smithers Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/LFW7mTcdNfWVVa8s6
http://www.wetsuweten.com/
https://maps.app.goo.gl/XfHg7ypcC3J5Cwyv6
https://www.northernhealth.ca/locations/hospitals/bulkley-valley-district-hospital
https://maps.app.goo.gl/JxaSJRwgHpJY9HxUA
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/Tw1EcCki6AkpD1Z1A
https://www.rcmp-grc.gc.ca/detach/en/d/241
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Smithers 
 

Dze L K’ant Friendship Centre Society (Smithers) 
Indigenous social service agency offering a range of programming for youth, elders, adults and mothers-

to-be and based within multiple communities including Smithers, Houston, and Dease Lake. 

Mental Health Counsellor & Outreach Program 

Indigenous Housing Support & Family Gathering Programs 

Legal Advocacy Program 

Holistic Health Program 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Yes 

Children Counselling: Unknown 

In-House Counselling: Yes 

Sexual Assault: Unknown 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

  

Office: 1188 Main Street 

 

Dze L K'ant website 

 

Dze L K'ant Facebook page 

Office: 250-847-5211 

Ext. 200 for Reception 

 

Email the Smithers main office 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/xwqJNBdzPu9Hm2Bv9
http://www.dzelkant.com/
https://www.facebook.com/dzelkant
mailto:info@dzelkant.com
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Smithers 
 

Ministry of Children and Family Development (MCFD)  
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Maybe 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Yes, if related to caregiving 

Young Adults: Yes 

 

  

200–3793 Alfred Avenue 

 

MCFD Smithers webpage 

 

250-847-7727 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/AfETdsr1z3Gu78Xx7
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-smithers
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Smithers 
 

Northern Society for Domestic Peace (Smithers) 
A non-profit, comprehensive multi-service agency, providing support to children and young adults, 

individuals, families, and seniors. Some programs are also offered in Hazelton, Witset, and Houston. 

Passage Transition House 

Sherielle Manor Third Stage Housing 

Sexual Abuse Intervention Program 

Emergency Sexual Assault Services

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

Men Who Use Violence: Yes 

 

  

Main Office: 3772 1st Avenue 

 

NSDP website 

NSDP Facebook page 

 

Main Office: 250-847-9000 

Toll-free: 1-877-633-9933 

 

24/7 Crisis Line & Passage TH: 

250-847-2595 

 

Email Smithers main office 

 

Email Passage TH 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/BVxoMwMpFGghwzdu9
http://domesticpeace.ca/
https://www.facebook.com/domesticpeace
mailto:info@nsdp.ca
mailto:th@nsdp.ca
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Telegraph Creek 
 

Also see community of Dease Lake. 

 

 

 

 

 

 

 

 

Community Services 
 

Tahltan First Nation 

 
Sawtooth Road, Telegraph Creek BC 
 
250-235-3151 
 
Tahltan First Nation website 

Stikine Regional Health 

Centre 

  
7171 Highway 37, Dease Lake BC 
 
250-771-4444 
 
Stikine Regional Health Centre webpage 
 

Service BC 

  
Block D, Highway 37, Dease Lake BC 
 
250-771-3700 
 
Service BC – Locations Directory 
 

RCMP & Victim Services 

  
5 Sawtooth Road, Telegraph Creek BC 
 
250-235-3111 
 
RCMP Telegraph Creek Detachment webpage 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/RphkSxexrtQD3hTc9
https://tahltan.ca/
https://maps.app.goo.gl/WZawoU8zzqgkM1taA
https://www.northernhealth.ca/locations/medical-clinics/stikine-health-centre
https://maps.app.goo.gl/EPYEgLHy6qdX9SZ18
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/fRGBn76sPaZT4tKb8
https://www.rcmp.gc.ca/detach/en/d/231#Telegraph%20Creek
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Telegraph Creek 
 

Ministry of Children and Family Development (MCFD)  
 

See Dease Lake listing. 

 

  

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 
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Telegraph Creek 
 

Tahltan Health and Social Service Authority (Telegraph Creek) 
Three Sisters Haven House 

A non-profit organization that delivers various health programs to the Tahltan people in Northern BC, 

including a walk-in clinic, mental health, and addictions support, Aboriginal Headstart programming, and 

home and community care. Main office in Dease Lake.

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Unknown 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Unknown 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Welcome 

Men Who Use Violence: Referral 

 

  

Office: 24 Sawtooth Road 

 

Tahltan Health & Social Service Authority 

Website 

 
Office: 250-235-3211 

 

24/7 Crisis Line: 1-866-278-0006 

Three Sisters Support Line: 

1-866-278-0006 

 

Email 3sisters@kermode.net 

Email Tahltan Band 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/H3erdjF6qU9s1oRK8
http://www.tahltan.ca/programs-services/tahltan-health-social-services-authority/
http://www.tahltan.ca/programs-services/tahltan-health-social-services-authority/
mailto:3sisters@kermode.net
mailto:info@tahltan.ca
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Terrace 
 

Surrounding areas: 

Thornhill 

Rosswood 

Kitsumkalum First Nation Reserve 

Kitselas First Nation Reserve 

 

 

 

 

 

 

Community Services 
 

Nisga’a First Nation 

 
2000 Lisism Drive, New Aiyansh BC 
 
250-633-3000 
 
Nisga'a First Nation website 

Mills Memorial Hospital 

  
4720 Haugland Avenue, Terrace BC 
 
250-635-2211 
 
Mills Memorial Hospital webpage 
 

Service BC 

  
101–3220 Eby Street, Terrace BC 
 
250-638-6515 
 
Service BC – Locations Directory 
 

RCMP & Victim Services 

  
3205 Eby Street, Terrace BC 
 
250-638-7400 
 
RCMP Terrace Detachment webpage 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/uXTNj7GU1b2HBd2n8
https://www.nisgaanation.ca/
https://maps.app.goo.gl/QbViwLyEZXthFXS98
https://www.northernhealth.ca/find-a-facility/hospitals/mills-memorial-hospital
https://maps.app.goo.gl/oRptAd91zmNLVGzd9
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/fL5m5nd4VbCcmQBw6
https://www.rcmp-grc.gc.ca/detach/en/d/213
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Terrace 
 

'Ksan Society 
Provides a range of services including social programs, safe shelter, food and essentials to women and 

their children fleeing abuse, and to women, men and families who are unhoused or otherwise vulnerable. 

Sexual Assault Support Services (SAS) 

'Ksan Transition House & Women’s Outreach Services 

'Ksan Residence & Shelter 

Emergency Shelter for men, women, and couples, who find themselves with no place to stay. 16 beds. 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Yes 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Yes 

Older Women: Welcome 

Young Adults: Yes 

Men Who Use Violence: Yes 

  

4838 Lazelle Avenue 

‘Ksan Shelter: 2812 Hall Street 

 

'Ksan Society website 

'Ksan Society on Facebook 

 
Main Office: 250-635-2373 

Outreach (cell): 250-615-7509 

 

24/7 Crisis Line & ‘Ksan House: 

250-635-6447 (or text 250-641-7233) 

24/7 SAS Line: 250-635-1911 

24/7 ‘Ksan Shelter: 250-635-5890 

 

Email 'Ksan House 

Email Outreach 

Email Reception 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/n2GvU4Lbabh4y3iL6
https://maps.app.goo.gl/cLKyKtkMXwKMeqMS7
https://ksansociety.com/
https://www.facebook.com/ksansociety
mailto:th@ksansociety.ca
mailto:stvor@ksansociety.ca
mailto:ksan@ksansociety.ca
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Terrace 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: No 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: No 

Daycare: No 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Yes 

Support Groups: Maybe 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

  

34–3412 Kalum Street 

 

MCFD Terrace webpage 

 

250-638-2311 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/jwo6iDjb2qaMv3gs8
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-terrace-kalum-st


 

 

Northern FIRE 

 

 122 

Terrace 
 

Nisga’a Child and Family Services (New Aiyansh) 
Fully Delegated Aboriginal Agency 

Dedicated to providing a range of services for children and families including voluntary and supportive 

services. Serving those with membership and connection to the Gingolx (Kincolith), Gitlaxt’aamiks, 

Laxgalts’ap and Gitwinksihlkw communities. Offices are in Prince Rupert, and Gitlaxt’aamiks (New 

Aiyansh, also serving Terrace). 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

Terrace: 2nd Floor, 4545 Lazelle Avenue 

New Aiyansh: 5100 Skateen Avenue 

 

Nisga'a Nation's NCFS webpage 

Office:  250-635-3008 

Toll-free:  1-877-635-3008 

Afterhours: 1-800-663-9122 

 

Email the Team Lead 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/789sYfaPJ6g2ZYud6
https://maps.app.goo.gl/XtJ6aLUNQAA5Cs9Z9
http://nisgaanation.ca/about-ncfs
mailto:daphnes@nisgaanation.ca
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Terrace 
 

Northwest Inter-Nation Family and Community Services 
Delegated Aboriginal Agency C6 

Serving those with membership to the following Nations: Gitga’at (Hartley Bay) 675, Haisla (Kitamaat) 

676, Gitxaala (Kitkatla) 672, Kitselas 680, Kitsumkalum 681, Lax-Kw’alaams 674, Metlakatla 673. 

Satellite office in Prince Rupert. 

Strengthening Families Program 

Strengthening parenting skills and family connection, this program involves the whole family. Share a 

meal and have family fun time together. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

 

  

Office: 4562 Queensway Drive 

 

NIFCS website 

NIFCS on Facebook 

Office: 250-638-0451 

Toll-free: 1-888-310-3311 

Afterhours: 1-800-663-9122 

 

Email info@nifcs.org 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/fhQa2wMmy3VF1Rz49
https://www.nifcs.org/
https://www.facebook.com/nifcs.org
mailto:info@nifcs.org


 

 

Northern FIRE 

 

 124 

Terrace 
 

Terrace Women’s Resource Centre Society 
A non-profit society that provides safe and supportive services for women and families through long-term 

programs: the Women's Centre and Skeena Child Care Resource & Referral (CCRR). 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Limited 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Referral 

Children Counselling: Referral 

In-House Counselling: Referral 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

Resource Centre: 4553 Park Avenue 

 

 

TWRCS website 

TWRCS on Facebook 

Resource Centre: 250-638-0228 

 

 

Email admin@twrcs.ca 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/tTDqE1pmbnaEBqu68
http://www.twrcs.ca/
https://www.facebook.com/terrace.womens.resource.centre.society
mailto:admin@twrcs.ca


 

 

Northern FIRE 

 

 125 

Tumbler Ridge 
 

Surrounding areas: 

Rural area of Tumbler Ridge 

 

 

 

 

 

 

 

 

 

Community Services 
 

Tumbler Ridge Health 

Centre 

  
220 Front Street, Tumbler Ridge BC 
 
250-242-5271 
 
Tumbler Ridge Health Centre webpage 
 

RCMP & Victim Services 

  
315 Founders Street, Tumbler Ridge BC 
 
250-242-5252 
 
RCMP Tumbler Ridge Detachment webpage 
 

BC Ambulance 
  

250-242-5252 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/XfEinaoc5KLDFpot5
https://www.northernhealth.ca/find-a-facility/health-units/tumbler-ridge-health-centre
https://maps.app.goo.gl/RECWh4wcMkG5ibWK8
https://www.rcmp-grc.gc.ca/detach/en/d/237
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Tumbler Ridge 
 

Ministry of Children and Family Development (MCFD) 
 

See Dawson Creek listing. 

 

  

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 
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Tumbler Ridge 
 

South Peace Community Resources Society (Tumbler Ridge) 
Offers a variety of services to families and individuals throughout the Peace-Liard region, including 

Dawson Creek, Chetwynd, Tumbler Ridge, Fort St. John, and surrounding areas. 

Police-Based Victim Services 

Tumbler Ridge Safe Home 

Short-term safe shelter and basic needs for women and their dependent children at risk of violence or who 

have experienced violence. 

Outreach Services for Women 

Short-term supportive counselling, safety planning, referrals, accompaniment, and transportation to other 

services. Can include support surrounding protection orders and safe housing. Self-referrals welcome. 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: No 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Welcome 

   

Office: 220 Front Street 

(Tumbler Ridge Health Centre) 

 

SPRCS website (Tumbler Ridge page) 

SPCRS on Facebook 

 

Office:  250-242-2082 

Cell:  250-242-1577 

 

Email the Safe Home 

Email Reception 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/57n2FM5AamyxqeW19
https://www.spcrs.ca/locations/tumbler-ridge
https://www.facebook.com/spcrsdc
mailto:trsafehome@spcrs.ca
mailto:reception@spcrs.ca
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Valemount 
 

Surrounding area: 

Albreda 

Tete Jaune Cache 

Mount Robson Provincial Park 

 

 

 

 

 

 

 

 

 

Community Services 
 

Simpcw First Nation 

 
7555 Dunn Lake Road, Barrière BC 
 
250-672-9995 
 
Simpcw First Nation website 

Valemount Health Centre 

  
1445 5th Avenue, Valemount BC 
 
250-566-9138 
 
Valemount Health Centre webpage 
 

Service BC 

  
1300 4th Avenue, Valemount BC 
 
250-566-4448 
 
Service BC – Locations Directory 
 

RCMP & Victim Services 

  
1435 5th Avenue, Valemount BC (via Frontage Road) 
 
250-566-4466 
 
RCMP Valemount Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/72bCWu46h6SSACGU9
https://www.simpcw.com/
https://maps.app.goo.gl/FKNHqkg7M8NkKaWUA
https://www.northernhealth.ca/find-a-facility/medical-clinics/valemount-health-centre
https://maps.app.goo.gl/4KNGmbjieL6ssZk68
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/h7Um6NrkgwsTstni8
https://www.rcmp.gc.ca/detach/en/d/227
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Valemount 
 

Ministry of Children and Family Development (MCFD) 
 

See McBride listing. 

 

  

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 
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Valemount 
 

Robson Valley Community Services (Valemount) 
Provides services to individuals, families, and communities across the life span. Also in McBride. 

Valemount Safe Home 

Ada’s Place Second Stage & Long-Term Housing for Women & Children 

Police-Based Victim Services 

Sexual Assault (SA) Response Program 

Family Law Program
 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: No 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: No 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Yes, at Safe Home 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Yes 

Young Adults: Yes 

 

 

  

Main Office: 99 Gorse Street 

 

RVCS website 

RVCS Facebook page 

 

Main Office: 250-566-9107 

 

24/7 Safe Home & SA Response: 

1-844-324-2004 

 

Email housing@rvcsbc.org 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/g8RQ5ZYiycuKLDQu7
https://robsonvalleycommunityservices.org/
https://www.facebook.com/robsonvalleycommunityservices
mailto:housing@rvcsbc.org
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Vanderhoof 
 

Surrounding areas: 

Cluculz Lake 

Stoney Creek 

Regional District Area F 

 

 

 

 

 

 

Community Services 
 

Saik’uz First Nation 

 
7555 Dunn Lake Road, Barrière BC 
 
250-567-9293 
 
Saik'uz First Nation website 

Vanderhoof Health Centre 

& St. John Hospital 

  
3299 Hospital Road / 3255 Hospital Road, Vanderhoof BC 
 
250-567-6900 / 250-567-2211 
 
Vanderhoof Health Centre webpage / St. John Hospital webpage 
 

Service BC 

  
189 Stewart Street East, Vanderhoof BC 
 
250-567-6301 
 
Service BC – Locations Directory 
 

RCMP & Victim Services 

  
181 Columbia Street West, Vanderhoof BC 
 
250-567-2222 
 
RCMP Vanderhoof Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/72bCWu46h6SSACGU9
https://www.saikuz.com/
https://maps.app.goo.gl/FKNHqkg7M8NkKaWUA
https://maps.app.goo.gl/rogo5hkagN891nPw8
https://www.northernhealth.ca/find-a-facility/health-units/vanderhoof-health-centre
https://www.northernhealth.ca/find-a-facility/hospitals/st-john-hospital
https://maps.app.goo.gl/xq5PSBbd5mkpgGLN8
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/Foc3QTAqLar4Yv5F6
https://www.rcmp-grc.gc.ca/detach/en/d/217
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Vanderhoof 
 

Carrier Sekani Family Services (Vanderhoof) 
Delegated Aboriginal Agency C4 

Providing a variety of services to children and families, including voluntary and supportive services. Main 

office in Prince George, others in Burns Lake and Vanderhoof. 

Family Preservation Program 

Health & Wellness Program 

Saik’uz & Nadleh Whut’en Health Centres 

Hohudul’eh Bayoh Indigenous Head Start Daycare 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Yes 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Yes 

Older Women: Yes 

Young Adults: Yes 

Men Who Use Violence: Yes 

 

  

Office: 240 West Stewart Street 

Daycare: 2994 Burrard Ave (left entrance)  

 

CSFS Website 

CSFS on Facebook 

 

Office:  250-567-2900 

Toll-free:  1-866-567-2333 

Daycare Coordinator:  250-570-8480 

 

Email info@csfs.org 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/oqPfLaDDbeKgq9VEA
https://maps.app.goo.gl/DjkervrZNfUM6SABA
https://www.csfs.org/
http://www.facebook.com/CarrierSekaniFamilyServices
mailto:info@csfs.org
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Vanderhoof 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: No 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: No 

Daycare: No 

 

Alcohol & Drug Counselling: No 

Community-Based Victim Services: No 

Stopping the Violence Counselling: No 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: No 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Unknown 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

160 East Columbia Street 

 

MCFD Vanderhoof webpage 

 

250-567-7273 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/Jz22JDQxcS59PvhC7
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-vanderhoof
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Vanderhoof 
 

Omineca Safe Home Society 
Joy Aitkens Safe Home 

Offering a 24-hour transition house for women, with or without children, who feel unsafe in their home 

due to violence, threat of violence or abuse. The space and property are drug and alcohol-free. 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Maybe 

Daycare: Yes 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Yes 

Support Groups: Yes 

Children Counselling: Referral 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Yes, case by case 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

call for address 

 

Omineca Safe Home Society website 

Omineca Safe Home Society on Facebook 

 

Email info@ominecasafehome.ca 

 

24/7 Crisis Line & Safe Home: 

250-567-9512 

 

Counselling & Advocacy: 

250-567-9959 

 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://www.ominecasafehome.ca/
https://www.facebook.com/omineca.safehome
mailto:info@ominecasafehome.ca
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Williams Lake 
 

Surrounding areas: 

Horsefly, Likely, McLeese Lake, 150 Mile House, Canoe 

Creek, Dog Creek, Alkali Lake, Soda Creek/Deep Creek, 

Williams Lake Indian Band, Toosey and Riske Creek.  

 

 

 

 

 

 

 

Community Services 
 

Williams Lake First Nation 

 
315 Yorston Street, Williams Lake BC 
 
778-417-0184 
 
Williams Lake First Nation website 

Cariboo Memorial Hospital 

& Health Centre 

 

Williams Lake Health 

Centre 

  

517 6th Ave North (CMH) / 540 Borland Street, 3rd Floor (WLHC) 

 

CMH: 250-392-4411 / WLHC: 250-302-5000 

 

Cariboo Memorial Hospital webpage / Williams Lake Health Centre 

 

Service BC 

  
540 Borland Street, Williams Lake BC 
 
250-398-4211 
 
Service BC – Locations Directory 
 

RCMP & Victim Services 

  
575 Borland Street, Williams Lake BC 
 
250-392-6211 
 
RCMP Williams Lake Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/oW3JVUqYDYhuicocA
https://www.wlfn.ca/
https://maps.app.goo.gl/kVptnoPQqJ4nUv5i8
https://maps.app.goo.gl/AKBXmMawzpxutUFd6
https://www.interiorhealth.ca/locations/cariboo-memorial-hospital
https://www.interiorhealth.ca/locations/williams-lake-health-centre
https://maps.app.goo.gl/F1bdXE2ceHMgdzwv9
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/ZjHriDEoXykoCWtx8
https://www.rcmp-grc.gc.ca/detach/en/d/238
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Williams Lake 
 

Axis Family Resources (Williams Lake) 
Provides multiple programs for women, families and children who are experiencing or have experienced 

violence in their lives. Head office in Kamloops. Satellite offices in Williams Lake, 100 Mile House, and 

Quesnel, each offering different services. 

Substance Use Services 

Outreach Services for Women 

For women and their dependent children affected by violence and abuse, those thinking of leaving an 

abusive relationship, or those who have already left and need support to find and use community 

resources. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Maybe 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Referral 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

  

321 2nd Avenue North 

 

Axis Family Resources website 

Axis Family Resources Facebook page 

Main Office: 250-392-1000 

 

24/7 Emergency Services: 

1-877-392-1003 (press 205) 

 

Email Head Office 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/sfWk3MucGXfZhV9U8
https://axis.bc.ca/
https://www.facebook.com/axisfamilyresourcesltd
mailto:axiscommunications@axis.bc.ca
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Williams Lake 
 

Canadian Mental Health Association (Cariboo-Chilcotin) 
See 100 Mile House CMHA for Safe House. 

Williams Lake Sexual Assault Centre (SAC) & Community-Based Victim Services 

Supportive Counselling Program 

Family Solutions Program 

Growth for a New Beginning 

Violence intervention and prevention program for women.

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Maybe 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling: Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Yes 

Young Adults: Yes 

   

201–35 2nd Ave South 

 

CMHA Cariboo Website 

CMHA Cariboo Facebook page 

Williams Lake SAC & CBVS on Facebook 

 

Main Office: 250-398-8220 

Sexual Assault Centre & CBVS: 

250-305-7369 

 

24/7 BC Crisis Line (Interior): 

1-888-353-2273 

 

Email admin.ccb@cmha.bc.ca 

Email the SAC & CBVS 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/FP5A5SnwfStxWGtz9
https://cariboo.cmha.bc.ca/
https://www.facebook.com/profile.php?id=100046776198023
https://www.facebook.com/WLSACandCBVS
mailto:admin.ccb@cmha.bc.ca
mailto:williamslake.cbvs@cmha.bc.ca
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Williams Lake 
 

Cariboo Friendship Society 
A First Nations Friendship Centre offering Holistic Services to all people. 

Chiwid Transition House 

Shelter 

No cost overnight accommodation to transient people and those temporarily without housing and in crisis 

situations. Thirty beds including a family unit. 

Little Moccasins Learning Centre & Aboriginal Head Start Program 

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Yes 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

Men Who Use Violence: Maybe 

 

  

Main Office & Shelter: 99 3rd Ave South 

Little Moccasins LC: 228 5th Ave North 

 

Cariboo Friendship Society Website 

Cariboo Friendship Society on Facebook 

 

Main Office: 250-398-6831 

24/7 Crisis & Chiwid TH: 

250-398-5658 

24/7 Shelter (cell): 250-398-6821 

Little Moccasins LC: 250-398-6841 

 

Email admin@cfswl.ca 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/mhJ1ENmJG3xwrZCv9
https://maps.app.goo.gl/iQR3vjUHDpUS7yos6
http://www.cariboofriendshipsociety.ca/
https://www.facebook.com/pages/Cariboo-Friendship-Society/112889215466008
mailto:admin@cfswl.ca
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Williams Lake 
 

Denisiqi Services Society 
Delegated Aboriginal Agency C4 

Provides a range of services for families and child/youth. Programs are built on a foundation of 

Tsilhqot’in and Ulkatchot’en cultures and value the creation and nurturing of community partnerships. 

Family Care & Family Support Program 

Supports families with information and referrals to services that will promote family goals, health, and 

wellness. Can attend family court with Ulkatchto/Tsilhqot’in families. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

240B North Mackenzie Ave 

 

Denisiqi Services Society website 

Main Office:  250-392-6500 

Toll-free: 1-877-251-6566 

 

Email administration@denisiqi.org 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/r1PbUkZPSmWKkgGX8
http://denisiqi.org/Programs.aspx
mailto:administration@denisiqi.org
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Williams Lake 
 

Knucwentwecw Caring Society 
Fully Delegated Aboriginal Agency 

Provides a range of services and interventions for families, including access to resources and referral; 

funding and benefits programs; and specialized treatment for disabilities, mental health issues, and 

substance use. Supports those connected to Canim Lake 713, Canoe Creek 723, Soda Creek 716, and 

Williams Lake 719 Nation membership. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

 

  

231 2nd Ave North 

 

Knucwentwecw Caring Society website 

Knucwentwecw Caring Society on Facebook 

Main Office: 250-392-2995 

Toll-free: 1-888-392-0404 

 

Email Reception 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/fkwHxqufFsbfngG18
https://fncaringsociety.com/agencies/knucwentwecw-society
https://www.facebook.com/knucwentwecw/
mailto:reception@knucwentwecw.ca
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Williams Lake 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: Unknown 

Legal Advocacy: Yes 

Education/Workshops/Programming: Unk 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Unknown 

Support Groups: Maybe 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Unknown 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Unknown 

Follow Up: Unknown 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

280 MacKenzie Ave North 

 

MCFD Williams Lake webpage 

 

250-398-4220 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/ZgvAz5Fhk4GjTon98
https://www2.gov.bc.ca/gov/content/family-social-supports/data-monitoring-quality-assurance/find-services-for-children-teens-families/sda-williams-lake
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Williams Lake 
 

Northern Secwépemc te Qelmúcw 
Aboriginal Victim Services 
Also known as Northern Shuswap Tribal Council. Community-based, justice-related services and short-

term trauma and grief support to assist Aboriginal victims of all types of crime. Victims of crime may 

choose not to be involved with the Criminal Justice System. Serves clients in the four communities of 

Canim Lake Band, Xat’súll First Nation, Williams Lake First Nation, and Stswecem’c Xget’tem First 

Nation as well as within Williams Lake. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Referral 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Yes 

Stopping the Violence Counselling:  Referral 

Support Groups: Referral 

Children Counselling: Referral 

In-House Counselling: Referral 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Yes 

 

Indigenous Services: Yes 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Welcome 

 

 

  

17 1st Ave South 

 

Northern Secwépemc te Qelmúcw website 

 

Aboriginal Victim Services Manager: 

250-392-7361 ext. 207 

 

Email Aboriginal Victim Services 

Email Administration 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/Dvy2e1VbQfjBA8L68
https://nstq.ca/aboriginal-victim-services-2/
mailto:avs@nstq.org
mailto:administration@nstq.org
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Williams Lake 
 

Women’s Contact Society 
Provides support and services to all women and girls that improves their quality of life and empowers 

them to change ideas, laws and situations that denies equality in Williams Lake and area. 

Women’s Counselling Program 

Williams Lake Child Care Resource & Referral (CCRR) 

Kidcare Day Care Program 

Food Hamper Program 

Legal Advocacy & Tax Programs 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Yes 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Yes 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 
Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Yes 
Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Yes 

Young Adults: Yes 

 

  

202–350 Barnard Street 

 

Women's Contact Society website 

Women's Contact Society on Facebook 

Williams Lake CCRR on Facebook 

250-392-4118 

 

Email info@womenscontact.org 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/SQ3ubww8cmDAwBjt6
https://www.womenscontact.org/
https://www.facebook.com/WomensContactSociety/
https://www.facebook.com/profile.php?id=100064804596187
mailto:info@womenscontact.org
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100 Mile House 
 

Surrounding areas: 

108 Mile Ranch, 103 Mile House, 105 Mile House Lac Des 

Roche, Interlakes, Lone Butte, Horse Lake, Bridge Lake 

Deka Lake, Forest Grove, Canim Lake, Lac La Hache.  

 

 

 

 

 

 

 

Community Services 
 

Northern Secwepemc te 

Qelmucw First Nation 

(Northern Shuswap) 

 
17 1st Avenue South, Williams Lake BC 
 
250-392-7361 
 
Northern Secwepemc te Qelmucw Tribal Council website 

100 Mile District General 

Hospital 

  
555 Cedar Avenue, 100 Mile House BC 
 
250-395-7600 
 
100 Mile District General Hospital webpage 
 

Service BC 

  
300 Highway 97 South, 100 Mile House BC 
 
250-395-7832 
 
Service BC – Locations Directory 
 

RCMP & Victim Services 

  
841 Alder Avenue, 100 Mile House BC 
 
250-395-2456 
 
RCMP 100 Mile House Detachment webpage 
 

BC Ambulance 
  

911 
 

  

Back to Table of Contents 

Back to BC-Wide Resources 

https://maps.app.goo.gl/GAMoHGZb5KHHkhfVA
https://nstq.ca/
https://maps.app.goo.gl/CUKrvPj1ehJgtfjr9
https://www.interiorhealth.ca/locations/100-mile-district-general-hospital
https://maps.app.goo.gl/WjDNafHqZoCCbM7p6
https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-organizations/ministries/citizens-services/servicebc#locations
https://maps.app.goo.gl/QdiLGhks6GwsMyi78
https://www.rcmp-grc.gc.ca/detach/en/d/220
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100 Mile House 
 

Axis Family Resources (100 Mile House) 
Provides multiple programs for women, families and children who are experiencing or have 

experienced violence in their lives. Head office in Kamloops. Satellite offices in Williams Lake, 

100 Mile House, and Quesnel, each offering different services. 

PEACE Program for Children and Youth  

Prevention, Education, Advocacy, Counselling, and Empowerment. Intervention and counselling 

program to address the needs of children and youth from homes where violence has occurred. 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Unknown 

Daycare: Referral 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: Unknown 

 

Outreach: Referral 

Follow Up: Referral 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

  

212 – 475 South Birch Ave 

 

Axis Website 

 

Axis Family Resources Facebook page 

Main Office: 250-395-3145 

 

24/7 Emergency Services: 

1-877-392-1003 (press 205) 

 

Email Head Office 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 
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100 Mile House 
 

Canadian Mental Health Association (South Cariboo) 
Formerly 100 Mile House and District Women’s Centre Society. A multi service agency providing 

housing support, family-focused coaching, mental health, and substance use programming to adults in the 

region. 

100 Mile House Safe Home  

Emergency shelter for women and their children fleeing family violence.

 

Basic Needs Counselling Services 

Shelter: Yes 

Housing Support: Yes 

Food Security: Yes 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: Yes 

Daycare: Referral 

 

Alcohol & Drug Counselling: Yes 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Yes 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Yes 

 

Accessibility Information Types of Service 

Service for the Deaf: Yes 

Service for the Blind: Yes 

Wheelchair Accessible: Yes 

Animal Friendly: Yes 

 

Outreach: Referral 

Follow Up: Referral 

24hr In-House Staff: Yes 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+: Welcome 

Older Women: Yes 

Young Adults: Yes 

 

 

 

  

555B South Cedar Ave 

 

CMHA South Cariboo Website 

 

CMHA South Cariboo Facebook page 

 

Main Office:  250-395-4883 

Emergency Safe Home 24/7: 

1-800-563-0808 (Ask for the 100 Mile 

House Safe House program) 

 

BC Mental Health Crisis Line:  

310-6789 

 

Email Main Office 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 

https://maps.app.goo.gl/PeLawE2HAFyfdvY86
https://southcariboo.cmha.bc.ca/
https://www.facebook.com/profile.php?id=100087739807335
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100 Mile House 
 

Cariboo Family Enrichment Centre (CFEC) 
This centre offers a variety of prevention and intervention supports to families, individuals, or 

groups. Services are available to all community members. 

Cariboo Kids Early Years Resource Centre & Child Care Resource & Referral 

Early Care and Learning Centre (Daycare) 

Family Services & Counselling Services 

 

Basic Needs Counselling Services 

Shelter: Referral 

Housing Support: Referral 

Food Security: Referral 

Legal Advocacy: Referral 

Education/Workshops/Programming: Yes 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Yes 

 

Alcohol & Drug Counselling: Referral 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling:  Referral 

Support Groups: Yes 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Referral 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Yes 

Follow Up: Yes 

24hr In-House Staff: No 

24hr Emergency Service: No 

Wellness Demographic Specific 

Cultural Programming: Referral 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

  

Main Office: Unit 1– 486 Birch Ave 

 

Daycare (ECLC): 429 Cedar Ave 

 

CFEC Website 

 

CFEC on Facebook 

 

Direct link to self-referral for services 

Main Office: 250-395-5155 

 

Daycare (ECLC): 250-395-9351 

 

cfec@cariboofamily.org 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 
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https://www.cariboofamily.org/access-services/self-referral/
mailto:cfec@cariboofamily.org
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100 Mile House 
 

Ministry of Children and Family Development (MCFD) 
A variety of child, teen, and family services are available throughout the province, including Child 

Protection, Family Services, Youth Justice, Guardianship, Child/Youth Mental Health, Child/Youth with 

Special Needs and Adoptions.  

 

Basic Needs Counselling Services 

Shelter: No 

Housing Support: Yes 

Food Security: No 

Legal Advocacy: Yes 

Education/Workshops/Programming: Unk 

Supportive Referrals: Yes 

Transportation: No 

Daycare: Referral 

 

Alcohol & Drug Counselling: Unknown 

Community-Based Victim Services: Referral 

Stopping the Violence Counselling: Unknown 

Support Groups: Unknown 

Children Counselling: Yes 

In-House Counselling: Yes 

Sexual Assault: Unknown 

 

Accessibility Information Types of Service 

Service for the Deaf: Unknown 

Service for the Blind: Unknown 

Wheelchair Accessible: Yes 

Animal Friendly: No 

 

Outreach: Unknown 

Follow Up: Unknown 

24hr In-House Staff: No 

24hr Emergency Service: Yes 

Wellness Demographic Specific 

Cultural Programming: No 

 

Indigenous Services: Welcome 

LGBTQIA2S+:  Welcome 

Older Women: Welcome 

Young Adults: Yes 

 

 

 

  

4–170 Cedar Avenue 

 

 

MCFD 100 Mile House webpage 

 

250-395-5633 

Afterhours: 1-800-663-9122 

 

n/a 

Back to Table of Contents Back to Community Page Back to BC-Wide Resources 
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The Northern FIRE Leadership Team 
 

Dawn Hemingway, MSc, MSW, RSW   

Email: dawn.hemingway@unbc.ca 

 

A long-time community activist coming out of the women’s liberation, student 

and political movements of the 1960s, Dawn is a founding member of 

Northern FIRE/Women North Network: The UNBC Centre for Women’s 

Health Research, Leadership Council member of the Health Research Institute 

and an Associate Professor in the UNBC School of Social Work supervising 

graduate students in Social Work, Gender Studies and Health Sciences. 

 

Her main research revolves around the health and wellbeing of women and older adults, especially 

those living in northern, remote and rural areas. Recent projects include giving voice to health needs 

and experiences of older northern women, especially those with precarious employment; providing 

and assessing services that assist older northern adults to stay in their homes; and using arts-based 

approaches to support women with mental illness in their recovery journey and develop mentoring 

relationships between older and younger women. Dawn also plays a leadership role in a range of 

local, regional and provincial community agencies, organizations and initiatives. 

 

Indrani Margolin, PhD, RSW 

Email : indrani.margolin@unbc.ca 

 

Dr. Indrani Margolin is Associate Professor in the School of Social Work at 

the University of Northern British Columbia in Vancouver at Langara where 

she helped establish a Vancouver-based Bachelor of Social Work program. 

She began Clinical Social Work with an MSW from Wilfrid Laurier 

University. After being a Youth and Family Counsellor, Indrani completed 

her PhD at OISE/University of Toronto in Holistic & Aesthetic Education 

where she won an award for her dance-based doctoral research. She has been 

a faculty member with UNBC since 2009. Indrani has developed 

undergraduate and graduate courses in Alternative Methods to Wellness, 

Spirituality in Social Work, and Teen Girls. She has also taught at SFU in Contemplative Inquiry 

and Arts Education. 

Indrani incorporates the arts and meditation to illuminate and honour the lives of girls and 

women. Her research interests include girls’ and women’s wellness; arts-based inquiry; 

spirituality for social workers and clients; and Mahavakyam Meditation: The Ancient Secrets of 

Success System. She was on the Recovery and Housing team in the Centre for the Study of 

Gender, Social Inequities, and Mental Health at SFU. Current projects include: the Bodyself 

project: Creative dance as a path to body-based agency for teen girls recovering from male 

dating violence, peer mentorship and arts-based research with women in recovery from mental 

illness, precarious employment for women, and Mahavakyam Meditation for social work 

students.  

mailto:dawn.hemingway@unbc.ca
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Lela Zimmer, PhD, RN 

email: lela.zimmer@unbc.ca 

 

Lela began nursing with a diploma from the British Columbia Institute of 

Technology. Following several years of clinical practice Lela completed a 

post-diploma BSN degree at UNBC and a PhD in Nursing at the University 

of Alberta. My clinical practice interests lie in perinatal, women’s health 

and rural nursing. She has been a faculty member in the UNBC School of 

Nursing since the fall of 2000, teaching at both the undergraduate and 

graduate levels. 

Since 2006 Lela has also have been the Coordinator of Undergraduate 

Nursing Programs for the School of Nursing. Her areas of research and scholarship include inter-

professional practice; perinatal nursing and midwifery; women’s experiences of healing 

following gynecological surgery; rural and northern nursing practice and education; relational 

ethics; and qualitative research approaches. 

Dr. Jacqueline Holler, PhD 

Email: holler@unbc.ca                   

 

Dr. Jacqueline Holler is Associate Professor of History/Women’s and 

Gender Studies at UNBC and Chair of the Department of Global and 

International Studies.  She has been the Coordinator of the Women’s 

and Gender Studies undergraduate and graduate programs since 2004. 

Dr. Holler has a dual research program in both history of gender and 

contemporary gender studies. In the latter field, she is currently 

completing a large-scale study of hitchhiking in BC’s North. Dr. Holler 

teaches introductory gender studies and feminist theory at UNBC, and 

supervises graduate students in Gender Studies, History, and 

International Studies. Gender-related themes of interest to Dr. Holler 

include feminism, masculinities, sexuality, and sexual violence. The latest edition of her gender 

studies textbook (co-authored with Michael Kimmel) is The Gendered Society: Second Canadian 

Edition (Oxford, 2016). Her most recent publications in the historical field examine childbirth, 

domestic violence, sexuality, emotion, and girlhood in colonial Mexico. 
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